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We have used the Washington Works logo in this course schedule to indicate courses that could support agencies in their early readiness and
planning efforts toward the implementation of Washington Works.  As we add more specific readiness and implementation offerings, we will refine the schedule to
indicate which courses are recommended, which are required for implementation, and which are supportive and optional, based on agency development needs.
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Training & Development Services (TDS)

Course Schedule
October 2004 - March 2005

REGISTRATION INFORMATION:
All courses shown in this schedule are open for registration, unless
otherwise noted, to all agencies on a space-available basis through the
day prior to the course start date.  

STATE MERIT SYSTEM AGENCIES:
TO REGISTER: Contact your agency’s Training Manager or
Registration Representative.
CANCELLATIONS:  If you are unable to attend, please contact your
agency’s Registration Representative.  Agencies will be billed for all
registered participants unless cancellations are received by the date
indicated on the monthly course schedule.  Note:  Your agency will
be billed for no shows.  This applies to all TDS courses. 

OTHER PUBLIC AGENCIES:
TO REGISTER:  Other public employees (City, County, Higher
Education, PUD’s, Ports, Legislative, etc.) may also register for the
courses in this schedule.  To register call (360) 664-1921.
COSTS:  Costs are indicated on the monthly schedule.  When cost is
shown as “0”, please contact the Department of Personnel Training
Office (TDS) at (360) 664-1921, for cost and registration information. 
CANCELLATIONS:  If you are unable to attend, please contact the
Department of Personnel Training & Development Services (TDS)
Office.  Agencies will be billed for all registered participants unless
cancellations are received by the date indicated on the monthly
course schedule.  If a date is not indicated, cancellation must be
received at least ten (10) working days prior to the course start date.
Your agency will be billed for no shows.  This applies to all TDS
courses.

REASONABLE ACCOMMODATION:
If you need a sign language interpreter or require other special
assistance and you are a State Merit System Agency, contact your
agency’s Training Representative.  All other public agencies call (360)
664-1921. Requests for sign language interpreters, materials in alternate
format, or other types of accommodation must be received by TDS at
least four weeks prior to the course date.  

DIRECT CUSTOMER SERVICE QUESTIONS TO: 

DEPARTMENT OF PERSONNEL
TRAINING & DEVELOPMENT SERVICES (TDS)
PO BOX 47530
OLYMPIA, WA 98504-7530
FAX (360) 586-6695
CUSTOMER SERVICE PHONE (360) 664-1921
TTY PHONE (360) 664-6211

The State of Washington is an equal opportunity employer and it is
expected that managers will comply with affirmative action policies when
selecting participants for these courses.  Please indicate at the time of
registration if a person is in need of a reasonable accommodation. This
publication is available in alternate format upon request.

Web Site: http://hr.dop.wa.gov/training
Occasionally there are changes to this schedule.  Please
check our web site for our most up-to-date schedule.
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 Archives & Record Management Program
Using the State Record Center & Olympia Dec 16 8:30 -4:00 $25 Nov 30 Office of the Secretary of State
Records Management Basics
(01-14-EP16)

Olympia Feb 10 8:30 -4:00 $25 Jan 25 Office of the Secretary of State

Career Development Services Program
Creating a Career Plan (01-01-CP24) Olympia Jan 27 1:00 -4:30 $55 Jan 11 Larry Gaffin

Discovering Your Career Path
(01-01-CP25)

Olympia Jan 27 8:00 -11:30 $55 Jan 11 Larry Gaffin

Essentials of Career Transitions Olympia Oct 20 8:00 -4:30 $95 Oct 4 Marilyn McCabe Love
(01-01-CP19) Olympia Mar 22 8:00 -4:30 $95 Mar 4 Leading Dynamics

First Impressions & Self Image
(01-01-CP26)

Olympia Dec 14 8:00 -11:30 $55 Nov 26 Jan Dwyer

Interview Readiness (01-01-CP27) Olympia Nov 5 8:00 -11:30 $55 Oct 20 Rosemary Barnhart
Olympia Dec 14 1:00 -4:30 $55 Nov 26 Jan Dwyer

Partnering with Supervisors &
Managers (01-01-CP20)

Olympia Dec 3 8:00 -4:30 $95 Nov 17 Jan Dwyer

Resume Essentials (01-01-CP29) Olympia Nov 5 1:00 -4:30 $55 Oct 20 Rosemary Barnhart

Communication Program (Oral)
Adult Learning Styles: Its Influence on Olympia Oct 7-8 8:00 -4:30 $130 Sep 21 Nancy Macduff
Job Performance (01-03-E055) Olympia Jan 18-19 8:00 -4:30 $130 Dec 30 Nancy Macduff

Assertive Communication (01-03-E075) Seattle Oct 4-5 8:30 -5:00 $100 Sep 16 Jan Dwyer
Olympia Oct 5-6 8:00 -4:30 $100 Sep 17 Nancy Macduff
Olympia Dec 9-10 8:00 -4:30 $100 Nov 23 Jan Dwyer
Olympia Jan 20-21 8:00 -4:30 $100 Jan 4 Nancy Macduff
Olympia Feb28-Mar 1 8:00 -4:30 $100 Feb 10 Nancy Macduff
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Communication Program (oral) continued
Assertive Communication (01-03-E075) Seattle Mar 3-4 8:30 -5:00 $100 Feb 15 Jan Dwyer
(continued) Olympia Mar 10-11 8:00 -4:30 $100 Feb 22 Jan Dwyer

Spokane Mar 30-31 8:30 -5:00 $100 Mar 14 Nancy Macduff

Designing Effective Training Programs Olympia Oct 18-20 8:00 -4:30 $175 Sep 30 Guila Muir
(01-03-E005) Olympia Jan 10-12 8:00 -4:30 $175 Dec 23 Guila Muir

Olympia Mar 21-23 8:00 -4:30 $175 Mar 3 Guila Muir

Giving & Receiving Constructive Olympia Nov 24 8:00 -12:00 $85 Nov 8 Cert Instr AchieveGlobal
Feedback (01-03-ZM20) Olympia Dec 20 8:00 -12:00 $85 Dec 2 Cert Instr AchieveGlobal

Olympia Mar 11 1:00 -4:00 $85 Feb 23 Cert Instr AchieveGlobal

Handling Emotions Under Pressure Olympia Nov 18 8:00 -12:00 $85 Nov 2 Cert Instr AchieveGlobal
(01-03-ZM37) Olympia Feb 4 8:00 -12:00 $85 Jan 19 Cert Instr AchieveGlobal

Interpersonal Communication Skills Tacoma Oct 12-13 8:30 -5:00 $100 Sep 24 Mike Magno
(01-03-E008) Spokane Oct 19-20 8:30 -5:00 $100 Oct 1 Mike Magno

Olympia Nov 15-16 8:00 -4:30 $100 Oct 28 Mike Magno
Olympia Dec 1-2 8:00 -4:30 $100 Nov 15 Mike Magno
Olympia Jan 10-11 8:00 -4:30 $100 Dec 23 Mike Magno
Olympia Feb 1-2 8:00 -4:30 $100 Jan 14 Mike Magno
Tacoma Mar 15-16 8:30 -5:00 $100 Feb 25 Mike Magno

Interpersonal Conflict Management Olympia Oct 7-8 8:00 -4:30 $135 Sep 21 Executive Diversity Services
(01-03-E00T) Spokane Oct 14-15 8:30 -5:00 $135 Sep 28 Executive Diversity Services

Olympia Nov 8-9 8:00 -4:30 $135 Oct 21 Executive Diversity Services
Seattle Nov 18-19 8:30 -5:00 $135 Nov 2 Executive Diversity Services
Olympia Jan 3-4 8:00 -4:30 $135 Dec 16 Executive Diversity Services
Olympia Mar 7-8 8:00 -4:30 $135 Feb 17 Executive Diversity Services

Moving From Conflict To Collaboration Olympia Oct 5 8:00 -12:00 $85 Sep 17 Cert Instr AchieveGlobal
(01-03-ZM54) Spokane Oct 27 8:30 -12:00 $85 Oct 11 Michelle Hawkins

Olympia Dec 2 8:00 -12:00 $85 Nov 16 Cert Instr AchieveGlobal
Olympia Mar 8 8:00 -12:00 $85 Feb 18 Cert Instr AchieveGlobal
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Communication Program (oral) continued

Presentation Skills (01-03-E002) Olympia Nov 8-10 8:00 -4:30 $160 Oct 21 Nai-che and or Shepherd
Olympia Feb 2-4 8:00 -4:30 $160 Jan 14 Nai-che and or Shepherd
Olympia Mar 28-30 8:00 -4:30 $160 Mar 10 Nai-che and or Shepherd

Presentation Skills, Advanced Olympia Oct 14-15 8:00 -4:30 $125 Sep 28 Nai-che and or Shepherd
(01-03-E001) Olympia Jan 24-25 8:00 -4:30 $125 Jan 6 Nai-che and or Shepherd

Proactive Listening (01-03-ZM50) Olympia Nov 18 1:00 -4:00 $85 Nov 2 Cert Instr AchieveGlobal
Olympia Mar 8 1:00 -4:00 $85 Feb 18 Cert Instr AchieveGlobal

Serving Difficult Clients (01-03-E006) Olympia Nov 22-23 8:00 -4:30 $135 Nov 4 Executive Diversity Services
Olympia Jan 3-4 8:00 -4:30 $135 Dec 16 Executive Diversity Services
Seattle Feb 7-8 8:30 -5:00 $135 Jan 20 Executive Diversity Services
Olympia Mar 14-15 8:00 -4:30 $135 Feb 24 Executive Diversity Services

Train the Trainer: Effective Delivery Olympia Oct 20-22 8:00 -4:30 $175 Oct 4 Jan Dwyer
Techniques (01-03-E076) Olympia Feb 1-3 8:00 -4:30 $175 Jan 14 Sharon Bridwell

Communication Program (Written)
Clear Rule Writing (01-03-EW43) Olympia Nov 15-16 8:00 -4:30 $325 Oct 28 Ginny Redish

Editing & Proofreading Skills Olympia Oct 14-15 8:00 -4:30 $135 Sep 28 Jordan Peabody
(01-03-EW39) Seattle Oct 18-19 8:30 -5:00 $135 Sep 30 Stephanie Donich

Olympia Oct 27-28 8:00 -4:30 $135 Oct 11 Stephanie Donich
Olympia Nov 3-4 8:00 -4:30 $135 Oct 18 Jordan Peabody
Olympia Dec 13-14 8:00 -4:30 $135 Nov 24 Jordan Peabody
Olympia Feb 10-11 8:00 -4:30 $135 Jan 25 Stephanie Donich
Olympia Mar 24-25 8:00 -4:30 $135 Mar 8 Jordan Peabody

Grammar Review (01-03-EW28) Olympia Oct 12-13 8:00 -4:30 $125 Sep 24 Sharon Bridwell
Olympia Nov 29-30 8:00 -4:30 $125 Nov 10 Teena M. Kennedy
Spokane Dec 2-3 8:30 -5:00 $125 Nov 16 Nancy Macduff
Olympia Dec 6-7 8:00 -4:30 $125 Nov 18 Teena M. Kennedy
Olympia Jan 26-27 8:00 -4:30 $125 Jan 10 Stephanie Donich
Seattle Feb 3-4 8:30 -5:00 $125 Jan 18 Stephanie Donich
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Communication Program (written) continued
Grammar Review (01-03-EW28) Olympia Feb 8-9 8:00 -4:30 $125 Jan 21 Teena M. Kennedy
continued Olympia Mar 15-16 8:00 -4:30 $125 Feb 25 Sharon Bridwell

Grant Writing (01-03-EW40) Spokane Oct 18-20 8:30 -5:00 $155 Sep 30 Teena M. Kennedy
Olympia Nov 1-3 8:00 -4:30 $155 Oct 14 Teena M. Kennedy
Olympia Jan 5-7 8:00 -4:30 $155 Dec 20 Teena M. Kennedy
Olympia Feb 22-24 8:00 -4:30 $155 Feb 4 Teena M. Kennedy

Punctuation Skills (01-03-EW36) Olympia Nov 4 8:00 -4:30 $85 Oct 19 Stephanie Donich
Olympia Feb 23 8:00 -4:30 $85 Feb 7 Sharon Bridwell

Technical Writing: Editing & Olympia Oct 28-29 8:00 -4:30 $145 Oct 12 Jordan Peabody
Proofreading Techniques for Technical Olympia Dec 16-17 8:00 -4:30 $145 Nov 30 Jordan Peabody
Writers (01-03-EW38) Olympia Feb 24-25 8:00 -4:30 $145 Feb 8 Jordan Peabody

Technical Writing: Tricks of the Trade Olympia Oct 26-27 8:00 -4:30 $145 Oct 8 Jordan Peabody
(01-03-EW37) Olympia Jan 6-7 8:00 -4:30 $145 Dec 21 Jordan Peabody

Spokane Mar 21-22 8:30 -5:00 $145 Mar 3 Jordan Peabody

Writing for the Web (01-03-EW44) Olympia Oct 29 8:00 -4:30 $250 Oct 13 Ginny Redish
Olympia Feb 17 8:00 -4:30 $250 Feb 1 Ginny Redish
Olympia Feb 18 8:00 -4:30 $250 Feb 2 Ginny Redish
Olympia Mar 28 8:00 -4:30 $250 Mar 10 Ginny Redish
Olympia Mar 29 8:00 -4:30 $250 Mar 11 Ginny Redish

Writing Minutes & Meeting Notes Olympia Oct 11 8:00 -4:30 $85 Sep 23 Jordan Peabody
(01-03-EW19) Olympia Dec 3 8:00 -4:30 $85 Nov 17 Jordan Peabody

Writing Policies & Procedures Olympia Oct 18-19 8:00 -4:30 $135 Sep 30 Jordan Peabody
(01-03-EW10) Olympia Dec 6-7 8:00 -4:30 $135 Nov 18 Jordan Peabody

Olympia Mar 14-15 8:00 -4:30 $135 Feb 24 Jordan Peabody

Writing Skills (01-03-EW04) Olympia Oct 11-12 8:00 -4:30 $115 Sep 23 Stephanie Donich
Seattle Dec 6-7 8:30 -5:00 $110 Nov 18 Stephanie Donich
Olympia Dec 9-10 8:00 -4:30 $115 Nov 23 Jordan Peabody
Olympia Jan 10-11 8:00 -4:30 $115 Dec 23 Jordan Peabody
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Communication Program (oral) continued
Writing Skills (01-03-EW04) Olympia Feb 3-4 8:00 -4:30 $115 Jan 18 Jordan Peabody
continued Olympia Mar 17-18 8:00 -4:30 $115 Mar 1 Jordan Peabody

Computer Training Program
PC Application Program

Access 2000/02/03 Level 1 (1 Day) Seattle Oct 12 8:30 -4:30 $130 Sep 24 RAMCO
(01-04-D543) Tukwila Nov 3 8:30 -4:30 $130 Oct 18 RAMCO

Tacoma Nov 16 8:30 -4:30 $130 Oct 29 RAMCO

Access 2000/02/03 Level 2 (1 Day) Tacoma Oct 7 8:30 -4:30 $130 Sep 21 RAMCO
(01-04-D544) Tukwila Nov 9 8:30 -4:30 $130 Oct 22 RAMCO

Access 2000/XP 2002  VBA Olympia Oct 13-15 8:00 -4:30 $495 Sep 27 Mike McGehee
Programming (01-04-D433) Olympia Jan 19-21 8:00 -4:30 $495 Jan 3 Jillian Lamont-Bates

Olympia Mar 29-31 8:00 -4:30 $495 Mar 11 Jillian Lamont-Bates

Access 2000/XP 2002 Level 1 (2 Day) Olympia Oct 4-5 8:00 -4:30 $198 Sep 16 Ole Olander
(01-04-D430) Spokane Oct 4-5 9:00 -4:00 $198 Sep 16 Community Colleges of Spokane

Olympia Oct 19-20 8:00 -4:30 $198 Oct 1 Tom  Smith
Olympia Nov 3-4 8:00 -4:30 $198 Oct 18 Sherrye Morgan
Olympia Nov 18-19 8:00 -4:30 $198 Nov 2 Jillian Lamont-Bates
Olympia Dec 1-2 8:00 -4:30 $198 Nov 15 Ole Olander
Spokane Dec 13-14 9:00 -4:00 $198 Nov 25 Community Colleges of Spokane
Olympia Dec 14-15 8:00 -4:30 $198 Nov 26 Sherrye Morgan
Olympia Jan 5-6 8:00 -4:30 $198 Dec 20 Ole Olander
Olympia Jan 18-19 8:00 -4:30 $198 Dec 31 Darin Murphy
Olympia Jan 27-28 8:00 -4:30 $198 Jan 11 Ole Olander
Olympia Feb 7-8 8:00 -4:30 $198 Jan 20 Tom  Smith
Olympia Feb 17-18 8:00 -4:30 $198 Feb 1 Ole Olander
Olympia Mar 1-2 8:00 -4:30 $198 Feb 11 Darin Murphy
Olympia Mar 10-11 8:00 -4:30 $198 Feb 22 Ole Olander
Olympia Mar 21-22 8:00 -4:30 $198 Mar 3 Tom  Smith
Olympia Mar 30-31 8:00 -4:30 $198 Mar 14 Ole Olander
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PC Application Program continued

Access 2000/XP 2002 Level 2 (2 Days) Olympia Oct 11-12 8:00 -4:30 $198 Sep 23 Sherrye Morgan
(01-04-D431) Spokane Oct 18-19 9:00 -4:00 $198 Sep 30 Community Colleges of Spokane

Olympia Nov 9-10 8:00 -4:30 $198 Oct 22 Tom  Smith
Olympia Dec 8-9 8:00 -4:30 $198 Nov 22 Sherrye Morgan
Olympia Jan 10-11 8:00 -4:30 $198 Dec 23 Tom  Smith
Olympia Feb 1-2 8:00 -4:30 $198 Jan 14 Jillian Lamont-Bates
Olympia Feb 24-25 8:00 -4:30 $198 Feb 8 Ole Olander
Olympia Mar 23-24 8:00 -4:30 $198 Mar 7 Jillian Lamont-Bates

Access 2000/XP 2002 Level 3 (2 Days) Olympia Nov 15-16 8:00 -4:30 $210 Oct 28 Darin Murphy
(01-04-D432) Olympia Jan 12-13 8:00 -4:30 $210 Dec 27 Jillian Lamont-Bates

Olympia Feb28-Mar 1 8:00 -4:30 $210 Feb 10 Jillian Lamont-Bates

Acrobat 6.0 (01-04-D529) Olympia Nov 4-5 8:00 -4:30 $395 Oct 19 Valerie Champagne
Olympia Jan 20-21 8:00 -4:30 $395 Jan 4 Darin Murphy
Olympia Mar 16-17 8:00 -4:30 $395 Feb 28 Darin Murphy

Excel 2000/02/03 Level 1 (1 Day) Seattle Oct 1 8:30 -4:30 $130 Sep 15 RAMCO
(01-04-D545) Tacoma Oct 26 8:30 -4:30 $130 Oct 8 RAMCO

Tukwila Nov 5 8:30 -4:30 $130 Oct 20 RAMCO

Excel 2000/02/03 Level 2 (1 Day) Seattle Oct 28 8:30 -4:30 $130 Oct 12 RAMCO
(01-04-D546) Tacoma Nov 30 8:30 -4:30 $130 Nov 12 RAMCO

Excel 2000/XP 2002 - Level 1 (1 Day) Olympia Oct 22 8:00 -4:30 $99 Oct 6 Ole Olander
(01-04-D435) Olympia Oct 25 8:00 -4:30 $99 Oct 7 Melanie Landes

Olympia Nov 19 8:00 -4:30 $99 Nov 3 Ole Olander
Olympia Dec 13 8:00 -4:30 $99 Nov 25 Tim Smolen
Olympia Jan 5 8:00 -4:30 $99 Dec 20 Melanie Landes
Olympia Jan 24 8:00 -4:30 $99 Jan 6 Jason Feldman
Olympia Feb 16 8:00 -4:30 $99 Jan 31 Tom  Smith
Olympia Mar 8 8:00 -4:30 $99 Feb 18 Tom Smith
Olympia Mar 28 8:00 -4:30 $99 Mar 10 Darin Murphy
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PC Application Program continued

Excel 2000/XP 2002 - Level 1: Olympia Oct 7-8 8:00 -4:30 $198 Sep 21 Melanie Landes
Foundations in Spreadsheets (2 Day) Olympia Nov 1-2 8:00 -4:30 $198 Oct 14 Ole Olander
(01-04-D441) Olympia Nov 29-30 8:00 -4:30 $198 Nov 11 Melanie Landes

Olympia Dec 16-17 8:00 -4:30 $198 Nov 30 Ole Olander
Olympia Jan 10-11 8:00 -4:30 $198 Dec 23 Sherrye Morgan
Olympia Feb 1-2 8:00 -4:30 $198 Jan 14 Melanie Landes
Olympia Feb 22-23 8:00 -4:30 $198 Feb 4 Melanie Landes
Olympia Mar 14-15 8:00 -4:30 $198 Feb 24 Ole Olander

Excel 2000/XP 2002 - Level 2  (1 day)
(01-04-D534)

Spokane Nov 10 9:00 -4:00 $99 Oct 25 Community Colleges of Spokane

Excel 2000/XP 2002 - Level 2 (2 Days) Olympia Oct 14-15 8:00 -4:30 $198 Sep 28 Melanie Landes
(01-04-D446) Olympia Nov 4-5 8:00 -4:30 $198 Oct 19 Tom  Smith

Olympia Nov 17-18 8:00 -4:30 $198 Nov 1 Tom  Smith
Olympia Jan 6-7 8:00 -4:30 $198 Dec 21 Sherrye Morgan
Olympia Jan 25-26 8:00 -4:30 $198 Jan 7 Melanie Landes
Olympia Feb 14-15 8:00 -4:30 $198 Jan 27 Sherrye Morgan
Olympia Mar 8-9 8:00 -4:30 $198 Feb 18 Sherrye Morgan
Olympia Mar 28-29 8:00 -4:30 $198 Mar 10 Melanie Landes

Excel 2000/XP 2002 - Level 3 (2 Days) Olympia Nov 29-30 8:00 -4:30 $235 Nov 11 Sherrye Morgan
(01-04-D447) Olympia Jan31-Feb 1 8:00 -4:30 $235 Jan 13 Sherrye Morgan

Olympia Mar 30-31 8:00 -4:30 $235 Mar 14 Tom  Smith

Excel 2000/XP 2002 Programming Olympia Oct 6-8 8:00 -4:30 $495 Sep 20 Mike McGehee
Using Visual Basic for Applications
(VBA) (3 Days) (01-04-D444)

Olympia Feb 9-11 8:00 -4:30 $495 Jan 24 Jillian Lamont-Bates

Internet: Fundamentals & Research Olympia Oct 1 8:00 -4:30 $99 Sep 15 Jeff Brigham
(01-04-D318) Olympia Feb 3 8:00 -4:30 $95 Jan 18 Jeff Brigham

Outlook 2000/XP 2002 Level 1 Olympia Oct 21 8:00 -4:30 $99 Oct 5 Jeff Brigham
(01-04-D437) Olympia Dec 3 8:00 -4:30 $99 Nov 17 Jeff Brigham

Olympia Jan 7 8:00 -4:30 $99 Dec 22 Jeff Brigham
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PC Application Program continued
Outlook 2000/XP 2002 Level 1 Olympia Feb 10 8:00 -4:30 $99 Jan 25 Jeff Brigham
(01-04-D437) continued Olympia Mar 16 8:00 -4:30 $99 Feb 28 Jeff Brigham

Outlook 2000/XP 2002 Level 2 Spokane Oct 7 9:00 -4:00 $99 Sep 21 Community Colleges of Spokane
(01-04-D438) Olympia Dec 13 8:00 -4:30 $99 Nov 25 Jeff Brigham

Olympia Mar 25 8:00 -4:30 $99 Mar 9 Jeff Brigham

PageMaker 7.0 - Level 1 (01-04-D530) Olympia Oct 14 8:00 -4:30 $145 Sep 28 Darin Murphy
Olympia Jan 27 8:00 -4:30 $145 Jan 11 Darin Murphy

PageMaker 7.0 - Level 2 (01-04-D531) Olympia Oct 22 8:00 -4:30 $145 Oct 6 Darin Murphy
Olympia Feb 22 8:00 -4:30 $145 Feb 4 Darin Murphy

PhotoShop 7.0 - Level 1 (01-04-D532) Olympia Jan 24-25 8:00 -4:30 $375 Jan 6 Darin Murphy

PhotoShop 7.0 - Level 2 (01-04-D533) Olympia Feb 8-9 8:00 -4:30 $399 Jan 21 Darin Murphy

PowerPoint 2000/02/03 - Level 1 Seattle Nov 9 8:30 -4:30 $130 Oct 22 RAMCO
(01-04-D549) Tacoma Nov 22 8:30 -4:30 $130 Nov 4 RAMCO

PowerPoint 2000/XP 2002 - Level 1 Olympia Oct 8 8:00 -4:30 $99 Sep 22 Tom Smith
(01-04-D442) Olympia Oct 28 8:00 -4:30 $99 Oct 12 Ole Olander

Olympia Nov 15 8:00 -4:30 $99 Oct 28 Melanie Landes
Spokane Dec 9 9:00 -4:00 $99 Nov 23 Community Colleges of Spokane
Olympia Dec 13 8:00 -4:30 $99 Nov 25 Melanie Landes
Olympia Jan 5 8:00 -4:30 $99 Dec 20 Tim Smolen
Olympia Jan 21 8:00 -4:30 $99 Jan 5 Melanie Landes
Olympia Feb 7 8:00 -4:30 $99 Jan 20 Sherrye Morgan
Olympia Feb 28 8:00 -4:30 $99 Feb 10 Tom  Smith
Olympia Mar 18 8:00 -4:30 $99 Mar 2 Melanie Landes

PowerPoint 2000/XP 2002 - Level 2 Olympia Nov 12 8:00 -4:30 $99 Oct 27 Sherrye Morgan
(01-04-D443) Olympia Jan 14 8:00 -4:30 $99 Dec 29 Sherrye Morgan

Olympia Mar 14 8:00 -4:30 $99 Feb 24 Tom  Smith
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PC Application Program continued

Project 2000/XP 2002 (3 Days) Olympia Oct 26-28 8:00 -4:30 $375 Oct 8 Darin Murphy
(01-04-D388) Olympia Feb 2-4 8:00 -4:30 $375 Jan 17 Darin Murphy

Project 2002/2003 - Level 1 (2 Days)
(01-04-D552)

Tacoma Nov 9-10 8:30 -4:30 $280 Oct 22 RAMCO

Publisher 2000/XP 2002 (01-04-D439) Olympia Oct 28 8:00 -4:30 $99 Oct 12 Sherrye Morgan
Olympia Jan 31 8:00 -4:30 $99 Jan 13 Darin Murphy

Transitioning to Office 2003
(01-04-D457)

Olympia Nov 30 8:00 -4:30 $135 Nov 12 Valerie Champagne

Visio 2000/XP 2002 Level 1 Olympia Dec 2 8:00 -4:30 $185 Nov 16 Darin Murphy
(01-04-D434) Olympia Mar 7 8:00 -4:30 $185 Feb 17 Tim Smolen

Visio 2000/XP 2002 Level 2 Olympia Dec 15 8:00 -4:30 $185 Nov 29 Darin Murphy
(01-04-D448) Olympia Mar 25 8:00 -4:30 $185 Mar 9 Tim Smolen

Windows XP: For Users New To Spokane Nov 16 9:00 -4:00 $99 Oct 29 Community Colleges of Spokane
(01-04-D260) Tacoma Nov 23 8:30 -4:30 $130 Nov 5 RAMCO

Olympia Dec 16 8:00 -4:30 $99 Nov 30 Melanie Landes
Olympia Feb 22 8:00 -4:30 $99 Feb 4 Ole Olander

Word 2000/02/03 Level 1 (1 Day)
(01-04-D547)

Tacoma Oct 12 8:30 -4:30 $130 Sep 24 RAMCO

Word 2000/02/03 Level 2 (1 Day) Tacoma Nov 19 8:30 -4:30 $130 Nov 3 RAMCO
(01-04-D548) Seattle Nov 23 8:30 -4:30 $130 Nov 5 RAMCO

Word 2000/XP 2002 - Level 1 Olympia Nov 5 8:00 -4:30 $99 Oct 20 Melanie Landes
(01-04-D445) Spokane Dec 2 9:00 -4:00 $99 Nov 16 Community Colleges of Spokane

Olympia Dec 14 8:00 -4:30 $99 Nov 26 Melanie Landes
Olympia Jan 18 8:00 -4:30 $99 Dec 31 Sherrye Morgan
Olympia Feb 23 8:00 -4:30 $99 Feb 7 Tom Smith
Olympia Mar 31 8:00 -4:30 $99 Mar 15 Melanie Landes



COURSE SCHEDULE                                                                                                                  October 2004 – March 2005 

COURSE/TITLE/CODE LOCATION DATE TIME COST
PARTICIPANT

CANCEL
DATE

INSTRUCTOR

11

PC Application Program continued

Word 2000/XP 2002 - Level 2 Olympia Nov 23 8:00 -4:30 $99 Nov 5 Melanie Landes
(01-04-D450) Olympia Jan 26 8:00 -4:30 $99 Jan 10 Tom  Smith

Olympia Mar 24 8:00 -4:30 $99 Mar 8 Tom  Smith

Word 2000/XP 2002 - Level 3 Olympia Nov 3 8:00 -4:30 $120 Oct 18 Tom  Smith
(01-04-D451) Olympia Jan 31 8:00 -4:30 $120 Jan 13 Melanie Landes

Word 2000/XP 2002 - Level 4 Olympia Oct 13 8:00 -4:30 $120 Sep 27 Tom  Smith
(01-04-D452) Olympia Feb 10 8:00 -4:30 $120 Jan 25 Sherrye Morgan
Information Technology Program

A+ Certification Training (01-04-T017) Olympia Dec 6-10 8:00 -4:30 $1,025 Nov 18 Craig Wood
Olympia Mar 14-18 8:00 -4:30 $1,025 Feb 24 Jim Robertson

ADO.NET: Programming (01-04-T239) Olympia Dec 1-3 8:00 -4:30 $850 Nov 15 Jim Parshall
Olympia Mar 23-25 8:00 -4:30 $850 Mar 7 Jim Parshall

ASP.NET - Fundamentals  Olympia Oct 4-8 8:00 -4:30 $1,350 Sep 16 Jim Parshall
(01-04-T077) Olympia Jan 10-14 8:00 -4:30 $1,350 Dec 23 Craig Wood

ASP.NET - Intermediate  (01-04-T096) Olympia Oct 25-29 8:00 -4:30 $1,350 Oct 7 Jim Parshall
Olympia Dec 13-17 8:00 -4:30 $1,350 Nov 25 Jim Parshall
Olympia Feb 14-18 8:00 -4:30 $1,350 Jan 27 Jim Parshall

C#.NET - Level 1 (formerly Kick Start) Olympia Dec 6-10 8:00 -4:30 $1,350 Nov 18 Jim Parshall
(01-04-T261) Olympia Mar 28-Apr 1 8:00 -4:30 $1,350 Mar 10 Jim Parshall

C#.NET - Level 2 Programming Olympia Nov 1-5 8:00 -4:30 $1,350 Oct 14 Jim Parshall
(01-04-T291) Olympia Jan 24-28 8:00 -4:30 $1,350 Jan 6 Jim Parshall

Cascading Style Sheets: Fundamentals
(01-04-T210)

Olympia Jan 20-21 8:00 -4:30 $365 Jan 4 Valerie Champagne

Cascading Style Sheets: Mastering Olympia Oct 18-20 8:00 -4:30 $495 Sep 30 Valerie Champagne
Web Design (01-04-T211) Olympia Feb 23-25 8:00 -4:30 $495 Feb 7 Valerie Champagne
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Information Technology Program continued

Cisco-Interconnecting Network Devices
(ICND) (01-04-T050)

Olympia Jan 10-14 8:00 -4:30 $1,750 Dec 23 Morgan Davis

Convergence Technology - CTP Olympia Nov 2-4 8:00 -4:30 $975 Oct 15 Morgan Davis
Certification (01-04-T285) Olympia Mar 21-23 8:00 -4:30 $975 Mar 3 Morgan Davis

Crystal Reports 9.0 - Level 1 Olympia Oct 4-5 8:00 -4:30 $495 Sep 16 Mike McGehee
(01-04-T240) Olympia Nov30-Dec 1 8:00 -4:30 $495 Nov 12 Mike McGehee

Olympia Jan 10-11 8:00 -4:30 $495 Dec 23 Mike McGehee
Olympia Feb 23-24 8:00 -4:30 $495 Feb 7 Mike McGehee

Crystal Reports 9.0 - Level 2 Olympia Oct 18-20 8:00 -4:30 $750 Sep 30 Mike McGehee
(01-04-T249) Olympia Jan 24-26 8:00 -4:30 $750 Jan 6 Mike McGehee

Crystal Reports 9.0 - Level 3: Functions
and Formulas (01-04-T273)

Olympia Mar 29-30 8:00 -4:30 $595 Mar 11 Mike McGehee

Crystal Reports 9.0 - Level 4: VB.NET
Integration (01-04-T274)

Olympia Nov 2-3 8:00 -4:30 $595 Oct 15 Mike McGehee

Database Planning & Design
(01-04-D229)

Olympia Dec 14-15 8:00 -4:30 $225 Nov 26 Paul Smith

Deploying Office 2003 (01-04-T295) Olympia Oct 6-7 8:00 -4:30 $575 Sep 20 Jim Robertson
Olympia Feb 7-8 8:00 -4:30 $575 Jan 20 Morgan Davis

Design Patterns for .NET Programming
(01-04-T315)

Olympia Jan 10-12 8:00 -4:30 $895 Dec 23 Jim Parshall

Dreamweaver MX - Level 1 Olympia Oct 6-7 8:00 -4:30 $260 Sep 20 Darin Murphy
(01-04-T244) Olympia Dec 13-14 8:00 -4:30 $260 Nov 24 Darin Murphy

Olympia Jan 18-19 8:00 -4:30 $260 Dec 30 Valerie Champagne
Olympia Feb 28 &

Mar 1
8:00 -4:30 $260 Feb 10 Valerie Champagne

Dreamweaver MX - Level 2 Olympia Oct 21-22 8:00 -4:30 $260 Oct 5 Valerie Champagne
(01-04-T245) Olympia Feb 1-2 8:00 -4:30 $260 Jan 14 Craig Wood



COURSE SCHEDULE                                                                                                                  October 2004 – March 2005 

COURSE/TITLE/CODE LOCATION DATE TIME COST
PARTICIPANT

CANCEL
DATE

INSTRUCTOR

13

Information Technology Program continued

Dreamweaver MX - Level 3: Building Olympia Nov 8-9 8:00 -4:30 $499 Oct 21 Valerie Champagne
Database Driven Websites
(01-04-T269)

Olympia Mar 9-10 8:00 -4:30 $499 Feb 21 Valerie Champagne

Exchange Server 2003 (01-04-T264) Olympia Dec 13-17 8:00 -4:30 $1,350 Nov 24 Craig Wood
Olympia Mar 7-11 8:00 -4:30 $1,350 Feb 17 Morgan Davis

Fireworks MX - Fundamentals Olympia Oct 12-13 8:00 -4:30 $325 Sep 24 Valerie Champagne
(01-04-T252) Olympia Mar 21-22 8:00 -4:30 $325 Mar 3 Valerie Champagne

Flash MX - Fundamentals (01-04-T212) Olympia Feb 10-11 8:00 -4:30 $325 Jan 25 Valerie Champagne

FrontPage 2000/XP 2002 - Level 1 Olympia Oct 21-22 8:00 -4:30 $235 Oct 5 Melanie Landes
(01-04-T236) Olympia Dec 6-7 8:00 -4:30 $235 Nov 18 Darin Murphy

Olympia Jan 18-19 8:00 -4:30 $235 Dec 31 Tom  Smith
Olympia Mar 3-4 8:00 -4:30 $235 Feb 15 Melanie Landes

FrontPage XP/2002 - Level 2 Olympia Oct 28-29 8:00 -4:30 $255 Oct 12 Melanie Landes
(01-04-T225) Olympia Jan 12-13 8:00 -4:30 $255 Dec 27 Valerie Champagne

Olympia Mar 28-29 8:00 -4:30 $255 Mar 10 Sherrye Morgan

HTML: Creating Web Pages - Level 1 Olympia Oct 1 8:00 -4:30 $130 Sep 15 Darin Murphy
(01-04-D196) Olympia Nov 22 8:00 -4:30 $130 Nov 4 Sherrye Morgan

Olympia Jan 7 8:00 -4:30 $130 Dec 22 Darin Murphy
Olympia Feb 9 8:00 -4:30 $130 Jan 24 Sherrye Morgan
Olympia Mar 18 8:00 -4:30 $130 Mar 2 Darin Murphy

HTML: Creating Web Pages - Level 2 Olympia Oct 11-12 8:00 -4:30 $220 Sep 23 Darin Murphy
(2 Days) (01-04-T055) Olympia Jan 25-26 8:00 -4:30 $220 Jan 7 Valerie Champagne

Introduction to Programming
(01-04-T011)

Olympia Jan 6 8:00 -4:30 $195 Dec 21 Mike McGehee

JavaScript Basics  (01-04-T034) Olympia Nov 16-18 8:00 -4:30 $675 Oct 29 Valerie Champagne
Olympia Feb 14-16 8:00 -4:30 $675 Jan 27 Valerie Champagne

Javascript Advanced (01-04-T317) Olympia Feb 3-4 8:00 -4:30 $549 Jan 18 Valerie Champagne
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Information Technology Program continued

Network+ Certification (01-04-T041) Olympia Dec 15-17 8:00 -4:30 $675 Nov 29 Morgan Davis
Olympia Mar 2-4 8:00 -4:30 $675 Feb 14 Craig Wood

Networking - Hands on (01-04-T091) Olympia Dec 1-2 8:00 -4:30 $495 Nov 15 Craig Wood
Olympia Feb 23-24 8:00 -4:30 $495 Feb 7 Craig Wood

Object-Oriented Analysis & Design
(UML) (01-04-T028)

Olympia Jan 18-21 8:00 -4:30 $1,100 Dec 30 Jim Parshall

OOP for Visual Studio.NET
(01-04-T250)

Olympia Jan 12-14 8:00 -4:30 $850 Dec 27 Mike McGehee

Project Management: Team Approach
for IT (01-04-T088)

Olympia Nov 8-9 8:00 -4:30 $395 Oct 21 Jim Brosseau

Refactoring & Unit Testing
(01-04-T316)

Olympia Jan 13-14 8:00 -4:30 $595 Dec 28 Jim Parshall

Secure .NET Application Development
(01-04-T302)

Olympia Nov 15-17 8:00 -4:30 $895 Oct 28 Jim Parshall

Security Considerations for Conducting
Business Over the Web (01-04-T300)

Olympia Feb 22 8:00 -4:30 $225 Feb 4 Jim Parshall

Security+ (01-04-T255) Olympia Jan 24-28 8:00 -4:30 $1,350 Jan 6 Morgan Davis

Security-Enhanced Web Application
Development (01-04-T301)

Olympia Nov 8-10 8:00 -4:30 $895 Oct 21 Jim Parshall

Security: Cryptography Fundamentals
(01-04-T304)

Olympia Dec 2-3 8:00 -4:30 $325 Nov 16 Morgan Davis

Security: Fighting Malicious Software
(01-04-T303)

Olympia Oct 12-13 8:00 -4:30 $325 Sep 24 Morgan Davis

Security: Packet Analysis & Intrusion
Detection (01-04-T305)

Olympia Oct 14-15 8:00 -4:30 $325 Sep 28 Morgan Davis

Software Inspections & Peer Reviews
(01-04-T090)

Olympia Dec 14 8:00 -4:30 $425 Nov 24 Karl Wiegers
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Information Technology Program continued

SQL Reporting Services (01-04-T314) Olympia Nov 2-3 8:00 -4:30 $595 Oct 15 Craig Wood
Olympia Jan 19-20 8:00 -4:30 $595 Jan 3 Craig Wood

SQL Server 2000: Database Design &
Implementation (01-04-T066)

Olympia Oct 18-22 8:00 -4:30 $1,350 Sep 30 Craig Wood

SQL Server 2000: System Olympia Oct 4-8 8:00 -4:30 $1,350 Sep 16 Craig Wood
Administration (01-04-T067) Olympia Mar 14-18 8:00 -4:30 $1,350 Feb 24 Craig Wood

SQL Stored Procedures (01-04-T275) Olympia Nov 22-23 8:00 -4:30 $595 Nov 4 Jim Parshall
Olympia Mar 21-22 8:00 -4:30 $595 Mar 3 Jim Parshall

SQL: Querying with Transact-SQL Olympia Oct 26-27 8:00 -4:30 $585 Oct 8 Craig Wood
(01-04-T270) Olympia Feb 17-18 8:00 -4:30 $585 Feb 1 Craig Wood

SQL: Structured Query Language
(01-04-D156)

Olympia Dec 16-17 8:00 -4:30 $225 Nov 30 Paul Smith

Use Cases: Exploring User
Requirements (01-04-T216)

Olympia Dec 13 8:00 -4:30 $365 Nov 24 Karl Wiegers

VB Scripting & Windows Script Host
Basics (01-04-T246)

Olympia Nov 22-23 8:00 -4:30 $550 Nov 4 Craig Wood

VB Programming 6.0 - Level 1
(01-04-T009)

Olympia Oct 25-27 8:00 -4:30 $665 Oct 7 Mike McGehee

VB.NET - Level 1: Fundamentals  Olympia Oct 11-15 8:00 -4:30 $1,350 Sep 23 Jim Parshall
(01-04-T078) Olympia Jan31-Feb 4 8:00 -4:30 $1,350 Jan 13 Mike McGehee

VB.NET - Level 2: Programming Olympia Nov 15-19 8:00 -4:30 $1,350 Oct 28 Mike McGehee
(01-04-T213) Olympia Mar 7-11 8:00 -4:30 $1,350 Feb 17 Jim Parshall

Web Design & Usability Techniques
(01-04-T084)

Olympia Jan 27-28 8:00 -4:30 $395 Jan 11 Valerie Champagne

Web Services Development Using XML
(01-04-T243)

Olympia Feb 23-25 8:00 -4:30 $850 Feb 7 Jim Parshall
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Information Technology Program continued

Windows 2000: Active Directory
Services (01-04-T040)

Olympia Oct 18-21 8:00 -4:30 $1,100 Sep 30 Morgan Davis

Windows ISA Server (01-04-T320) Olympia Jan 5-7 8:00 -4:30 $850 Dec 20 Morgan Davis

Windows Server 2003: IIS 6.0
(01-04-T296)

Olympia Nov 8-9 8:00 -4:30 $595 Oct 21 Craig Wood

Windows Server 2003: Implementing
Security (01-04-T298)

Olympia Nov 8-10 8:00 -4:30 $895 Oct 21 Morgan Davis

Windows Server 2003: Managing &
Maintaining a Windows Environment
(01-04-T227)

Olympia Dec 6-10 8:00 -4:30 $1,350 Nov 18 Morgan Davis

Windows Server 2003: Updating Skills Olympia Nov 15-17 8:00 -4:30 $850 Oct 28 Morgan Davis
from 2000 and NT (01-04-T318) Olympia Feb 14-16 8:00 -4:30 $850 Jan 27 Morgan Davis

Windows XP: Professional Support
(01-04-T086)

Olympia Feb 7-10 8:00 -4:30 $1,100 Jan 20 Jim Robertson

Windows XP: Supporting Users and Olympia Oct 14-15 8:00 -4:30 $650 Sep 28 Craig Wood
Troubleshooting  Windows Applications
(01-04-T293)

Olympia Feb 10-11 8:00 -4:30 $650 Jan 25 Craig Wood

Windows XP: Supporting Users and Olympia Oct 11-13 8:00 -4:30 $850 Sep 23 Craig Wood
Troubleshooting Windows OS
(01-04-T292)

Olympia Feb 7-9 8:00 -4:30 $850 Jan 20 Craig Wood

Wireless Networking: CWNA Olympia Nov 22-24 8:00 -4:30 $975 Nov 4 Morgan Davis
Certification (01-04-T214) Olympia Mar 1-3 8:00 -4:30 $975 Feb 11 Morgan Davis

XML Level 1 (01-04-T047) Olympia Oct 25-27 8:00 -4:30 $695 Oct 7 Valerie Champagne
Olympia Mar 23-25 8:00 -4:30 $695 Mar 7 Mike McGehee

Customer Service Program
Customer Service (01-03-E059) Olympia Oct 13 8:00 -4:30 $90 Sep 27 Jan Dwyer

Olympia Mar 25 8:00 -4:30 $90 Mar 9 Jan Dwyer
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Customer Service Program continued

Customer Service: Maintaining a Olympia Oct 19 8:00 -4:30 $90 Oct 1 Marilyn McCabe Love
Positive Attitude (01-03-E077) Olympia Mar 10 8:00 -4:30 $90 Feb 22 Gail Treesiwin

Customer Service: Making a Good First Olympia Nov 5 8:00 -4:30 $90 Oct 20 Marilyn McCabe Love

Impression (01-03-E078) Olympia Jan 13 8:00 -4:30 $90 Dec 28 Jan Dwyer

Customer Service: The Telephone - Olympia Nov 12 8:00 -4:30 $90 Oct 27 Marilyn McCabe Love
Best Friend or Worst Fear (01-03-E079) Olympia Mar 7 8:00 -4:30 $90 Feb 17 Martha Bryan

Healing Customer Relationships
(01-03-ZM61)

Olympia Jan 13 8:00 -12:00 $85 Dec 28 Cert Instr AchieveGlobal

Government to Government Training
Government to Government Training Longview Oct 12 8:30 -4:30 $110 Sep 24 Gordon James
(01-03-SP14) Olympia Oct 19 8:30 -4:30 $110 Oct 1 Gordon James

Everett Nov 2 8:30 -4:30 $110 Oct 15 Gordon James
Olympia Nov 9 8:30 -4:30 $110 Oct 22 Gordon James
Olympia Dec 7 8:30 -4:30 $110 Nov 19 Gordon James
Pt Angeles Dec 14 8:30 -4:30 $110 Nov 26 Gordon James

Health & Personal Safety
Defensive Driving (01-07-EE33) Olympia Oct 15 8:00 -2:30 $45 Sep 29 Ross Hartman

Olympia Dec 14 8:00 -2:30 $45 Nov 24 Judy Meuchel
Olympia Feb 7 8:00 -2:30 $45 Jan 20 Judy Meuchel

Domestic Violence (01-07-E072) Olympia Oct 8 8:00 -4:30 $90 Sep 22 DeAnne Bennett
Olympia Jan 18 8:00 -4:30 $90 Dec 30 DeAnne Bennett
Olympia Mar 15 8:00 -4:30 $90 Feb 25 DeAnne Bennett

First Aid, Basic (1 Day) (01-07-EE31) Olympia Nov 17 8:00 -4:30 $50 Nov 1 Dale Movius
Olympia Feb 9 8:00 -4:30 $50 Jan 24 Dale Movius

First Aid, Basic (2 Days) (01-07-EE29) Olympia Mar 14-15 8:00 -4:30 $75 Feb 24 Faye Dieckmeier
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Health & Personal Safety Program continued

Managing Job Stress (01-07-EE05) Olympia Nov 29-30 8:00 -4:30 $125 Nov 10 Nai-che and or Shepherd
Olympia Feb 14-15 8:00 -4:30 $125 Jan 27 Nai-che and or Shepherd

Violence in the Workplace Olympia Oct 14 8:00 -4:30 $90 Sep 28 Mike Magno
(01-07-M206) Olympia Nov 12 8:00 -4:30 $90 Oct 27 Mike Magno

Olympia Dec 13 8:00 -4:30 $90 Nov 24 Mike Magno
Olympia Jan 12 8:00 -4:30 $90 Dec 27 Mike Magno
Olympia Feb 3 8:00 -4:30 $90 Jan 18 Mike Magno
Olympia Mar 23 8:00 -4:30 $90 Mar 7 Mike Magno

Investigator Training Program
Investigator Training, Advanced
(01-14-IV02)

Spokane Mar 10-11 8:30 -5:00 $215 Feb 22 Richard Gregory

Investigator Training, Core (01-14-IV01) Olympia Nov 1-02,
3

8:00 -4:30
8:00 -12:00 

$225 Oct 14 Richard Gregory

Olympia Nov 3,
4-5

1:00 -4:30
8:00 -4:30 

$225 Oct 18 Richard Gregory

Spokane Mar 7-08,
9

8:00 -4:30
8:00 -12:00 

$225 Feb 17 Richard Gregory

Management/Supervisory Program
Budgeting for the Non-Financial Olympia Oct 21-22 8:00 -4:30 $155 Oct 5 John Tafejian
Manager (01-09-M091) Olympia Jan 27-28 8:00 -4:30 $155 Jan 11 John Tafejian

Olympia Mar 10-11 8:00 -4:30 $155 Feb 22 John Tafejian

Coaching: Bringing out the Best in Spokane Oct 26 8:30 -12:00 $85 Oct 8 Michelle Hawkins
Others (01-09-ZM52) Olympia Nov 10 8:00 -12:00 $85 Oct 25 Dept. of Personnel

Olympia Jan 19 8:00 -12:00 $85 Jan 3 Cert Instr AchieveGlobal
Olympia Jan 26 8:00 -12:00 $85 Jan 10 Cert Instr AchieveGlobal

Communication Skills for Supervisors & Olympia Jan 6-7 8:00 -4:30 $100 Dec 21 Nancy Macduff

Lead Workers (01-09-M237) Olympia Mar 3-4 8:00 -4:30 $100 Feb 15 Nancy Macduff
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Management/Supervisory Program continued

Communication Styles & Skills
(01-09-M412)

Olympia Dec 8 8:00 -4:30 $100 Nov 22 Marsha Fraser

Conducting Collaborative Performance Olympia Oct 1 8:00 -12:00 $85 Sep 15 Cert Instr AchieveGlobal
Reviews (01-09-ZM62) Olympia Dec 1 8:00 -12:00 $85 Nov 15 Cert Instr AchieveGlobal

Olympia Jan 14 8:00 -12:00 $85 Dec 29 Cert Instr AchieveGlobal
Olympia Feb 22 8:00 -12:00 $85 Feb 4 Cert Instr AchieveGlobal

Correcting Performance Problems Olympia Nov 17 8:00 -12:00 $85 Nov 1 Cert Instr AchieveGlobal
(01-09-ZM58) Olympia Feb 1 8:00 -12:00 $85 Jan 14 Cert Instr AchieveGlobal

Effective Communication Skills for Olympia Nov 17-18 8:00 -4:30 $250 Nov 1 Tena Crosby
Managers (01-09-M307) Olympia Feb 16-17 8:00 -4:30 $250 Jan 31 Tena Crosby

Establishing  & Communicating Olympia Nov 16 8:00 -12:00 $85 Oct 29 Cert Instr AchieveGlobal
Performance Expectations
(01-09-ZM14)

Olympia Feb 2 8:00 -12:00 $85 Jan 17 Cert Instr AchieveGlobal

Ethics: A Principled & Practical Burien Oct 12 9:00 -12:00 $25 Sep 24 Brian Malarky
Approach to the Ethics in Public Service Bellingham Oct 13 9:00 -12:00 $25 Sep 27 Brian Malarky

Act (01-09-M319) Vancouver Dec 2 9:00 -12:00 $25 Nov 16 Brian Malarky

Giving Recognition (01-09-ZM35) Olympia Jan 20 8:00 -12:00 $85 Jan 4 Dept. of Personnel
Olympia Feb 23 8:00 -12:00 $85 Feb 7 Cert Instr AchieveGlobal

HELP Academy Executive Update  Spokane Nov 5 8:30 -12:00 $110 Oct 20 Littler Mendelson Law Firm
(01-09-HR46) Olympia Dec 2 8:30 -12:00 $110 Nov 16 Littler Mendelson Law Firm

Seattle Feb 9 8:00 -12:00 $110 Jan 24 Littler Mendelson Law Firm

HELP HR Update-Part 1: EEO & Seattle Oct 7-8 8:30 -5:00 $220 Sep 21 Littler Mendelson Law Firm
Harassment (01-14-HR47) Olympia Dec 15-16 8:00 -4:30 $220 Nov 29 Littler Mendelson Law Firm

Spokane Feb 24-25 8:30 -5:00 $220 Feb 8 Littler Mendelson Law Firm
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Management/Supervisory Program continued

HELP Manager Update-Part 2: Olympia Oct 11 8:30 -5:00 $110 Sep 23 Littler Mendelson Law Firm
Harassment and EEO, The New Seattle Dec 9 8:30 -5:00 $110 Nov 23 Littler Mendelson Law Firm
Frontier for Managers (01-09-HR41) Spokane Feb 10 8:30 -5:00 $110 Jan 25 Littler Mendelson Law Firm

Olympia Feb 23 8:30 -5:00 $110 Feb 7 Littler Mendelson Law Firm
Seattle Mar 14 8:30 -5:00 $110 Feb 24 Littler Mendelson Law Firm

HELP Manager Update-Part 3: Olympia Dec 7 8:30 -5:00 $110 Nov 19 Littler Mendelson Law Firm
Managements Role in Managing
Leaves of Absence, Medical Inquiries
and Examinations, and Absenteeism
(01-09-HR45)

Olympia Feb 4 8:30 -5:00 $110 Jan 19 Littler Mendelson Law Firm

HELP Manager Update-Part 4: Diversity Olympia Oct 1 8:30 -5:00 $110 Sep 15 Littler Mendelson Law Firm

Management (01-09-HR42) Spokane Feb 11 8:30 -5:00 $110 Jan 26 Littler Mendelson Law Firm
Olympia Feb 18 8:30 -5:00 $110 Feb 2 Littler Mendelson Law Firm
Seattle Mar 15 8:30 -5:00 $110 Feb 25 Littler Mendelson Law Firm

HELP Manager Update-Part 5: Spokane Dec 3 8:30 -5:00 $110 Nov 17 Littler Mendelson Law Firm
Understanding PERC and Collective Olympia Feb 11 8:30 -5:00 $110 Jan 26 Littler Mendelson Law Firm
Bargaining Reform (01-09-HR43) Seattle Feb 15 8:30 -5:00 $110 Jan 28 Littler Mendelson Law Firm

HELP: Compensation & Labor Seattle Oct 14-15 8:30 -5:00 $220 Sep 28 Littler Mendelson Law Firm
Relations (Module D) (01-09-HR30) Olympia Nov 18-19 8:30 -5:00 $220 Nov 2 Littler Mendelson Law Firm

Olympia Jan 6-7 8:30 -5:00 $220 Dec 21 Littler Mendelson Law Firm
Seattle Mar 21-22 8:30 -5:00 $220 Mar 3 Littler Mendelson Law Firm
Spokane Mar 24-25 8:30 -5:00 $220 Mar 8 Littler Mendelson Law Firm
Olympia Mar 30-31 8:30 -5:00 $220 Mar 14 Littler Mendelson Law Firm

HELP: Equal Treatment (Module C) Seattle Oct 21-22 8:30 -5:00 $220 Oct 5 Littler Mendelson Law Firm
(01-09-HR20) Olympia Nov 22-23 8:30 -5:00 $220 Nov 4 Littler Mendelson Law Firm

Olympia Jan 24-25 8:30 -5:00 $220 Jan 6 Littler Mendelson Law Firm
Spokane Mar 17-18 8:30 -5:00 $220 Mar 1 Littler Mendelson Law Firm
Seattle Mar 23-24 8:30 -5:00 $220 Mar 7 Littler Mendelson Law Firm
Olympia Mar 23-24 8:30 -5:00 $220 Mar 7 Littler Mendelson Law Firm



COURSE SCHEDULE                                                                                                                  October 2004 – March 2005 

COURSE/TITLE/CODE LOCATION DATE TIME COST
PARTICIPANT

CANCEL
DATE

INSTRUCTOR

21

Management/Supervisory Program continued

HELP: Hiring, Performance, & Seattle Oct 12-13 8:30 -5:00 $220 Sep 24 Littler Mendelson Law Firm
Corrective Action (Module A) Olympia Nov 2-3 8:30 -5:00 $220 Oct 15 Littler Mendelson Law Firm
(01-09-HR08) Olympia Jan 4-5 8:30 -5:00 $220 Dec 17 Littler Mendelson Law Firm

Olympia Mar 1-2 8:30 -5:00 $220 Feb 11 Littler Mendelson Law Firm
Spokane Mar 3-4 8:30 -5:00 $220 Feb 15 Littler Mendelson Law Firm
Seattle Mar 8-9 8:30 -5:00 $220 Feb 18 Littler Mendelson Law Firm

HELP: Human Resource Consultant - Olympia Feb 14-15 8:30 -5:00 $220 Jan 27 Littler Mendelson Law Firm
Module 1 (01-14-HR11) Spokane Mar 10-11 8:30 -5:00 $220 Feb 22 Littler Mendelson Law Firm

HELP: Human Resource Consultant - Olympia Oct 5-6 8:30 -5:00 $220 Sep 17 Littler Mendelson Law Firm
Module 2 (01-14-HR12) Seattle Oct 18-19 8:30 -5:00 $220 Sep 30 Littler Mendelson Law Firm

Olympia Mar 28-29 8:30 -5:00 $220 Mar 10 Littler Mendelson Law Firm

HELP: Human Resource Consultant - Seattle Nov 3-5 8:30 -5:00 $330 Oct 18 Littler Mendelson Law Firm
Module 3 (01-14-HR13) Olympia Nov29-Dec 1 8:30 -5:00 $330 Nov 11 Littler Mendelson Law Firm

HELP: Managing Diversity (Module E) Seattle Oct 21 8:30 -5:00 $110 Oct 5 Littler Mendelson Law Firm
(01-09-HR40) Olympia Nov 24 8:30 -5:00 $110 Nov 8 Littler Mendelson Law Firm

Olympia Jan 20 8:30 -5:00 $110 Jan 4 Littler Mendelson Law Firm
Olympia Feb 28 8:30 -5:00 $110 Feb 10 Littler Mendelson Law Firm
Spokane Mar 4 8:30 -5:00 $110 Feb 16 Littler Mendelson Law Firm
Seattle Mar 7 8:30 -5:00 $110 Feb 17 Littler Mendelson Law Firm

HELP: Workplace Violence & Employee Seattle Oct 19-20 8:30 -5:00 $220 Oct 1 Littler Mendelson Law Firm

Safety (Module B) (01-09-HR10) Olympia Nov 15-16 8:30 -5:00 $220 Oct 28 Littler Mendelson Law Firm
Olympia Jan 18-19 8:30 -5:00 $220 Dec 31 Littler Mendelson Law Firm
Spokane Mar 10-11 8:30 -5:00 $220 Feb 22 Littler Mendelson Law Firm
Olympia Mar 17-18 8:30 -5:00 $220 Mar 1 Littler Mendelson Law Firm
Seattle Mar 17-18 8:30 -5:00 $220 Mar 1 Littler Mendelson Law Firm

Interviewing: Hiring the Best Olympia Oct 21 8:00 -4:30 $100 Oct 5 Carrie Straub
(01-09-M322) Spokane Nov 16 8:30 -5:00 $100 Oct 29 Carrie Straub

Olympia Jan 26 8:00 -4:30 $100 Jan 10 Carrie Straub
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Seattle Mar 22 8:30 -5:00 $100 Mar 4 Carrie Straub
Management/Supervisory Program continued

Language of Leadership, The Olympia Oct 22 8:00 -4:30 $150 Oct 6 Rick Lynch
(01-09-M308) Olympia Mar 10 8:00 -4:30 $150 Feb 22 Rick Lynch

Leadership Mastery: Creating Olympia Oct 11-13 8:00 -5:00 $400 Sep 23 Eric Allenbaugh
Deliberate Success (01-09-M229) Olympia Feb 9-11 8:00 -5:00 $400 Jan 24 Eric Allenbaugh

Leadership That Shapes the Future Olympia Nov 22-24 8:00 -5:00 $400 Nov 4 Pat Bettin
(01-09-M231) Olympia Mar 7-9 8:00 -5:00 $400 Feb 17 Pat Bettin

Leading Change (01-09-M438) Spokane Oct 7 8:30 -5:00 $125 Sep 21 Vicki Legman
Olympia Nov 1 8:00 -4:30 $125 Oct 14 Vicki Legman
Olympia Jan 28 8:00 -4:30 $125 Jan 12 Marsha Fraser
Olympia Mar 9 8:00 -4:30 $125 Feb 21 Vicki Legman

Managers as Negotiators, Mediators, & Olympia Nov 16-17 8:00 -4:30 $300 Oct 29 William Lincoln
Things Like That (01-09-M248) Olympia Feb 8-9 8:00 -4:30 $300 Jan 21 William Lincoln

Managing Across Generations Olympia Dec 21 8:00 -4:30 $100 Dec 3 Jim This
(01-09-M251) Olympia Feb 24 8:00 -4:30 $100 Feb 8 Jim This

Spokane Mar 3 8:00 -4:30 $100 Feb 15 Jim This

Mediation (01-09-M236) Olympia Nov 8-10 8:00 -4:30 $350 Oct 21 Tena Crosby

Mid-Management Development Core Olympia Oct 4-6 8:00 -4:30 $350 Sep 16 Rick Lynch
Program (01-09-M011) Olympia Feb 14-16 8:00 -4:30 $350 Jan 27 Rick Lynch

Motivation & Delegation (01-09-M414) Olympia Oct 8 8:00 -4:30 $100 Sep 22 Marsha Fraser
Olympia Feb 15 8:00 -4:30 $100 Jan 28 Marsha Fraser

Motivation: Techniques to Maximize
Performance (01-09-M312)

Olympia Jan 11 8:00 -4:30 $150 Dec 24 Tena Crosby

Negotiation (01-09-M234) Olympia Oct 26-28 8:00 -4:30 $350 Oct 8 William Lincoln
Olympia Feb 15-17 8:00 -4:30 $350 Jan 28 William Lincoln
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Management/Supervisory Program continued

Performance & Development Plan: Olympia Oct 6 8:00 -4:30 $75 Sep 20 Steve Sussman
Practical Tips For Effective Use Olympia Dec 9 8:00 -4:30 $75 Nov 23 Steve Sussman
(01-09-M424) Olympia Jan 13 8:00 -4:30 $75 Dec 28 Steve Sussman

Olympia Feb 22 8:00 -4:30 $75 Feb 4 Steve Sussman
Seattle Feb 24 8:30 -5:00 $75 Feb 8 Steve Sussman
Olympia Mar 22 8:30 -5:00 $75 Mar 4 Steve Sussman
Tacoma Mar 24 8:30 -5:00 $75 Mar 8 Steve Sussman

Performance Appraisal & Legal Issues
(01-09-M413)

Olympia Jan 11 8:00 -4:30 $100 Dec 24 Marsha Fraser

Performance Coaching: Empowering Olympia Nov 1-2 8:00 -5:00 $300 Oct 14 Eric Allenbaugh
Others to be Their Best (01-09-M230) Olympia Mar 21-22 8:00 -5:00 $300 Mar 3 Eric Allenbaugh

Performance Management Olympia Dec 20-21 8:00 -4:30 $250 Dec 2 Philip S Heller
Fundamentals for Supervisors & Olympia Jan 25-26 8:00 -4:30 $250 Jan 7 Marsha Fraser
Managers (01-09-M420) Olympia Mar 21-22 8:00 -4:30 $250 Mar 3 Marsha Fraser

Performance Measurement - Advanced Olympia Oct 21-22 8:00 -4:30 $250 Oct 5 Public Knowledge, Inc.
(01-09-M244) Olympia Mar 3-4 8:00 -4:30 $250 Feb 15 Public Knowledge, Inc.

Performance Measurement -
Fundamentals (01-09-M235)

Olympia Jan 14 8:00 -4:30 $150 Dec 29 Public Knowledge, Inc.

Principles & Qualities of Genuine Olympia Nov 9 8:00 -12:00 $85 Oct 22 Cert Instr AchieveGlobal
Leadership (01-09-ZM86) Olympia Jan 25 8:00 -12:00 $85 Jan 7 Cert Instr AchieveGlobal

Problem Solving and Decision Making
(01-09-0024)

Olympia Jan 3 8:00 -4:30 $150 Dec 16 Cindy Colvin

Project Management (01-09-M114) Olympia Oct 25-26 8:00 -4:30 $125 Oct 7 Marsha Fraser
Olympia Jan 12-13 8:00 -4:30 $125 Dec 27 Shannon  Barnes

Providing Constructive Feedback -  Olympia Nov 9 1:00 -4:00 $85 Oct 22 Cert Instr AchieveGlobal
Managers (01-09-ZM87) Olympia Jan 25 1:00 -4:00 $85 Jan 7 Cert Instr AchieveGlobal
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Management/Supervisory Program continued

Reality Check: Is Management for Me Olympia Oct 14 8:00 -4:30 $100 Sep 28 Jan Dwyer
(01-09-M421) Olympia Nov 10 8:00 -4:30 $100 Oct 25 Jim This

Olympia Feb 1 8:00 -4:30 $100 Jan 14 Jim This
Olympia Mar 2 8:00 -4:30 $100 Feb 14 Nancy Macduff
Seattle Mar 9 8:00 -4:30 $100 Feb 21 Jan Dwyer
Spokane Mar 29 8:00 -4:30 $100 Mar 11 Nancy Macduff

Resolving Interpersonal & Olympia Dec 8-9 8:00 -4:30 $250 Nov 22 Tena Crosby
Organizational Conflict (01-09-M313) Olympia Mar 9-10 8:00 -4:30 $250 Feb 21 Tena Crosby

Strategic Planning (01-09-M090) Olympia Nov 23 8:00 -4:30 $150 Nov 5 Public Knowledge, Inc.

Supervision Essentials-Phase 1 Olympia Oct 4-7 8:00 -4:30 $275 Sep 16 Marsha Fraser
(01-09-M401) Olympia Oct 25-28 8:00 -4:30 $275 Oct 7 Mike Pearce

Yakima Oct 25-28 8:30 -5:00 $275 Oct 7 Mike Magno
Olympia Nov 29-Dec2 8:00 -4:30 $275 Nov 11 Mike Pearce
Olympia Dec 7-10 8:00 -4:30 $275 Nov 19 Mike Magno
Olympia Jan 18-21 8:00 -4:30 $275 Dec 31 Mike Pearce
Seattle Jan 18-21 8:30 -5:00 $275 Dec 31 Marsha Fraser
Olympia Feb 7-10 8:00 -4:30 $275 Jan 20 Marsha Fraser
Tacoma Mar 8-11 8:30 -5:00 $275 Feb 18 Mike Magno
Olympia Mar 28-31 8:00 -4:30 $275 Mar 10 Mike Pearce

Supervision Essentials-Phase 2 Olympia Dec 14-16 8:00 -4:30 $200 Nov 26 Marsha Fraser
(01-09-M402) Olympia Mar 30-Apr 1 8:00 -4:30 $200 Mar 14 Mike Magno

Supervisory Roles & Performance Olympia Nov 12 8:00 -4:30 $100 Oct 27 Marsha Fraser
Management (01-09-M411) Olympia Mar 8 8:00 -4:30 $100 Feb 18 Marsha Fraser

Thinking Competitively (01-06-F101) Olympia Dec 13 8:00 -4:30 $60 Nov 25 Cindy Colvin

Understanding Budget Planning & the
Budget Process (01-09-M233)

Olympia Nov 16-18 8:00 -5:00 $400 Oct 29 Finkelstein & Thompson

Welcome to State Supervision Olympia Nov 12 1:00 -5:00 $50 Oct 27 Dept. of Personnel
(01-09-M250) Olympia Jan 12 1:00 -5:00 $50 Dec 27 Dept. of Personnel
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Management/Supervisory Program continued
Welcome to State Supervision Seattle Mar 3 1:00 -5:00 $50 Feb 15 Dept. of Personnel
(01-09-M250) continued Olympia Mar 16 1:00 -5:00 $50 Feb 28 Dept. of Personnel

Spokane Mar 22 1:00 -5:00 $50 Mar 4 Dept. of Personnel

Professional Development Program
AchieveGlobal Advanced Certification
Seminar (01-14-ZM90)

Olympia Feb 28-Mar4 8:00 -5:00 $1,500 Feb 10 Cert Instr AchieveGlobal

Adapting to Change (01-14-EE47) Seattle Oct 5 8:30 -5:00 $125 Sep 17 Vicki Legman
Olympia Oct 29 8:00 -4:30 $125 Oct 13 Marsha Fraser
Olympia Nov 15 8:00 -4:30 $125 Oct 28 Vicki Legman
Olympia Dec 3 8:00 -4:30 $125 Nov 17 Marsha Fraser
Olympia Jan 5 8:00 -4:30 $125 Dec 20 Vicki Legman
Olympia Feb 16 8:00 -4:30 $125 Jan 31 Marsha Fraser
Olympia Mar 14 8:00 -4:30 $125 Feb 24 Vicki Legman

Building Confidence, Competence, & Olympia Feb 24-25 8:00 -4:30 $125 Feb 8 Martha Bryan
Credibility (01-14-EPB6) Olympia Mar 22-23 8:00 -4:30 $125 Mar 4 Nai-che and or Shepherd

Effective Meeting Management
(01-14-M084)

Olympia Feb 8 8:00 -4:30 $125 Jan 21 Tena Crosby

Ethics: Use of State Resources Burien Dec 1 9:00 -10:30 $25 Nov 15 Debbie  ODell
(01-14-ET09) Bellingham Dec 6 9:30 -11:00 $25 Nov 18 Debbie  ODell

Vancouver Dec 8 9:00 -10:30 $25 Nov 22 Debbie  ODell

Facilitator Skills Training - Phase 1 Olympia Oct 19-21 8:00 -4:30 $175 Oct 1 Ernie McDonald
(01-14-EP72) Olympia Mar 23-25 8:00 -4:30 $175 Mar 7 Ernie McDonald

Facilitator Skills Training - Phase 2
(01-14-EPC2)

Olympia Feb 10-11 8:00 -4:30 $120 Jan 25 Ernie McDonald

Managing Your Priorities (01-14-ZM39) Olympia Oct 7 8:00 -12:00 $85 Sep 21 Cert Instr AchieveGlobal
Olympia Dec 10 8:00 -12:00 $85 Nov 24 Cert Instr AchieveGlobal
Olympia Mar 11 8:00 -12:00 $85 Feb 23 Cert Instr AchieveGlobal
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Professional Development Program continued

Personal Strategies for Navigating Spokane Oct 28 8:30 -12:00 $85 Oct 12 Michelle Hawkins
Change (01-14-ZM57) Olympia Dec 15 8:00 -12:00 $85 Nov 29 Cert Instr AchieveGlobal

Olympia Feb 8 8:00 -12:00 $85 Jan 21 Cert Instr AchieveGlobal

Sexual Harassment Awareness & Everett Oct 1 8:30 -5:00 $100 Sep 15 Martha Bryan
Prevention (01-14-EP49) Tacoma Nov 9 8:30 -5:00 $100 Oct 22 Karen du Four des Champs

Olympia Jan 14 8:00 -4:30 $100 Dec 29 Karen du Four des Champs
Seattle Feb 14 8:30 -5:00 $100 Jan 27 Martha Bryan
Olympia Mar 24 8:00 -4:30 $100 Mar 8 Betsy BeMiller

Success Habits (01-14-EP04) Olympia Dec 15 8:00 -4:30 $90 Nov 29 Martha Bryan
Olympia Feb 17 8:00 -4:30 $90 Feb 1 Rick Lynch

Time Management (01-14-M094) Olympia Nov 19 8:00 -4:30 $90 Nov 3 Rick Lynch
Olympia Jan 5 8:00 -4:30 $90 Dec 20 Martha Bryan
Olympia Mar 17 8:00 -4:30 $90 Mar 1 Rick Lynch

Understanding the Diverse Workforce Spokane Oct 11 8:30 -5:00 $95 Sep 23 Joe Jones
(01-14-EP50) Olympia Dec 3 8:00 -4:30 $95 Nov 17 Jon Townsend

Seattle Jan 3 8:30 -5:00 $95 Dec 16 Joe Jones
Olympia Mar 14 8:00 -4:30 $95 Feb 24 Jon Townsend
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Training & Development Services   (TDS)

Course Schedule By City
October 2004 - March 2005 (Revised September 2004)

Bellingham
Ethics: A Principled &
Practical Approach to
the Ethics in Public
Service Act
(01-09-M319)

Oct 13, 2004  $25

Ethics: Use of State
Resources
(01-14-ET09)

Dec 6, 2004  $25

Burien
Ethics: A Principled &
Practical Approach to
the Ethics in Public
Service Act
(01-09-M319)

Oct 12, 2004  $25

Ethics: Use of State
Resources
(01-14-ET09)

Dec 1, 2004  $25

Everett
Government to
Government Training
(01-03-SP14)

Nov 2, 2004  $110

Sexual Harassment
Awareness &
Prevention
(01-14-EP49)

Oct 1, 2004  $100

Longview
Government to
Government Training
(01-03-SP14)

Oct 12, 2004  $110

Olympia
A+ Certification
Training (01-04-T017)

Dec 6-10, 2004  $1,025
Mar 14-18, 2005 $1,025

Access 2000/XP 2002
VBA Programming
(01-04-D433)

Oct 13-15, 2004  $495
Jan 19-21, 2005  $495
Mar 29-31, 2005  $495

Access 2000/XP 2002
Level 1 (2 Day)
(01-04-D430)

Oct 4-5, 2004  $198
Oct 19-20, 2004  $198
Nov 3-4, 2004  $198
Nov 18-19, 2004  $198
Dec 1-2, 2004  $198
Dec 14-15, 2004  $198
Jan 5-6, 2005  $198
Jan 18-19, 2005  $198
Jan 27-28, 2005  $198
Feb 7-8, 2005  $198
Feb 17-18, 2005  $198
Mar 1-2, 2005  $198
Mar 10-11, 2005  $198
Mar 21-22, 2005  $198
Mar 30-31, 2005  $198

Access 2000/XP 2002
Level 2 (2 Days)
(01-04-D431)

Oct 11-12, 2004  $198
Nov 9-10, 2004  $198
Dec 8-9, 2004  $198
Jan 10-11, 2005  $198
Feb 1-2, 2005  $198
Feb 24-25, 2005  $198
Mar 23-24, 2005  $198

Access 2000/XP 2002
Level 3 (2 Days)
(01-04-D432)

Nov 15-16, 2004  $210
Jan 12-13, 2005  $210
Feb 28-Mar 1,2005$210

AchieveGlobal
Advanced
Certification Seminar
(01-14-ZM90)

Feb28-Mar4,2005$1500
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Olympia
Acrobat 6.0
(01-04-D529)

Nov 4-5, 2004  $395
Jan 20-21, 2005  $395
Mar 16-17, 2005  $395

Adapting to Change
(01-14-EE47)

Oct 29, 2004  $125
Nov 15, 2004  $125
Dec 3, 2004  $125
Jan 5, 2005  $125
Feb 16, 2005  $125
Mar 14, 2005  $125

ADO.NET:
Programming
(01-04-T239)

Dec 1-3, 2004  $850
Mar 23-25, 2005  $850

Adult Learning Styles:
Its Influence on Job
Performance
(01-03-E055)

Oct 7-8, 2004  $130
Jan 18-19, 2005  $130

ASP.NET -
Fundamentals
(01-04-T077)

Oct 4-8, 2004  $1,350
Jan 10-14, 2005  $1350

ASP.NET -
Intermediate
(01-04-T096)

Oct 25-29, 2004  $1,350
Dec 13-17, 2004  $1350
Feb 14-18, 2005  $1350

Assertive
Communication
(01-03-E075)

Oct 5-6, 2004  $100
Dec 9-10, 2004  $100
Jan 20-21, 2005  $100
Feb 28-Mar 1,2005$100
Mar 10-11, 2005  $100

Budgeting for the
Non-Financial
Manager
(01-09-M091)

Oct 21-22, 2004  $155
Jan 27-28, 2005  $155
Mar 10-11, 2005  $155

Building Confidence,
Competence, &
Credibility
(01-14-EPB6)

Feb 24-25, 2005  $125
Mar 22-23, 2005  $125

C#.NET - Level 1
(formerly Kick Start)
(01-04-T261)

Dec 6-10, 2004  $1,350
Mar28-Apr1,2005$1350

C#.NET - Level 2
Programming
(01-04-T291)

Nov 1-5, 2004  $1,350
Jan 24-28, 2005  $1350

Cascading Style
Sheets: Fundamentals
(01-04-T210)

Jan 20-21, 2005  $365

Cascading Style
Sheets: Mastering
Web Design
(01-04-T211)

Oct 18-20, 2004  $495
Feb 23-25, 2005  $495

Cisco-Interconnecting
Network Devices
(ICND)(01-04-T050)

Jan 10-14, 2005  $1750

Clear Rule Writing
(01-03-EW43)

Nov 15-16, 2004  $325

Coaching: Bringing
out the Best in Others
(01-09-ZM52)

Nov 10, 2004  $85
Jan 19, 2005  $85
Jan 26, 2005  $85

Communication Skills
for Supervisors &
Lead Workers
(01-09-M237)

Jan 6-7, 2005  $100
Mar 3-4, 2005  $100

Communication Styles
& Skills (01-09-M412)

Dec 8, 2004  $100

Conducting
Collaborative
Performance Reviews
(01-09-ZM62)

Oct 1, 2004  $85
Dec 1, 2004  $85
Jan 14, 2005  $85
Feb 22, 2005  $85

Convergence
Technology - CTP
Certification
(01-04-T285)

Nov 2-4, 2004  $975
Mar 21-23, 2005  $975

Correcting
Performance
Problems(01-09-ZM58)

Nov 17, 2004  $85
Feb 1, 2005  $85

Creating a Career Plan
(01-01-CP24)

Jan 27, 2005  $55

Crystal Reports 9.0 -
Level 1(01-04-T240)

Oct 4-5, 2004  $495
Nov30-Dec1,2004 $495
Jan 10-11, 2005  $495
Feb 23-24, 2005  $495

Crystal Reports 9.0 -
Level 2 (01-04-T249)

Oct 18-20, 2004  $750
Jan 24-26, 2005  $750

Crystal Reports 9.0 -
Level 3: Functions
and Formulas
(01-04-T273)

Mar 29-30, 2005  $595

Crystal Reports 9.0 -
Level 4: VB.NET
Integration
(01-04-T274)

Nov 2-3, 2004  $595

Customer Service
(01-03-E059)

Oct 13, 2004  $90
Mar 25, 2005  $90

Customer Service:
Maintaining a Positive
Attitude (01-03-E077)

Oct 19, 2004  $90
Mar 10, 2005  $90
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Olympia
Customer Service:
Making a Good First
Impression
(01-03-E078)

Nov 5, 2004  $90
Jan 13, 2005  $90

Customer Service:
The Telephone - Best
Friend or Worst Fear
(01-03-E079)

Nov 12, 2004  $90
Mar 7, 2005  $90

Database Planning &
Design (01-04-D229)

Dec 14-15, 2004  $225

Defensive Driving
(01-07-EE33)

Oct 15, 2004  $45
Dec 14, 2004  $45
Feb 7, 2005  $45

Deploying Office 2003
(01-04-T295)

Oct 6-7, 2004  $575
Feb 7-8, 2005  $575

Design Patterns for
.NET Programming
(01-04-T315)

Jan 10-12, 2005  $895

Designing Effective
Training Programs
(01-03-E005)

Oct 18-20, 2004  $175
Jan 10-12, 2005  $175
Mar 21-23, 2005  $175

Discovering Your
Career Path
(01-01-CP25)

Jan 27, 2005  $55

Domestic Violence
(01-07-E072)

Oct 8, 2004  $90
Jan 18, 2005  $90
Mar 15, 2005  $90

Dreamweaver MX -
Level 1 (01-04-T244)

Oct 6-7, 2004  $260
Dec 13-14, 2004  $260
Jan 18-19, 2005  $260
Feb28-Mar 1,2005 $260

Dreamweaver MX -
Level 2 (01-04-T245)

Oct 21-22, 2004  $260
Feb 1-2, 2005  $260

Dreamweaver MX -
Level 3: Building
Database Driven
Websites (01-04-T269)

Nov 8-9, 2004  $499
Mar 9-10, 2005  $499

Editing &
Proofreading Skills
(01-03-EW39)

Oct 14-15, 2004  $135
Oct 27-28, 2004  $135
Nov 3-4, 2004  $135
Dec 13-14, 2004  $135
Feb 10-11, 2005  $135
Mar 24-25, 2005  $135

Effective
Communication Skills
for Managers
(01-09-M307)

Nov 17-18, 2004  $250
Feb 16-17, 2005  $250

Effective Meeting
Management
(01-14-M084)

Feb 8, 2005  $125

Essentials of Career
Transitions
(01-01-CP19)

Oct 20, 2004  $95
Mar 22, 2005  $95

Establishing  &
Communicating
Performance
Expectations
(01-09-ZM14)

Nov 16, 2004  $85
Feb 2, 2005  $85

Excel 2000/XP 2002 -
Level 1 (1 Day)
(01-04-D435)

Oct 22, 2004  $99
Oct 25, 2004  $99
Nov 19, 2004  $99
Dec 13, 2004  $99
Jan 5, 2005  $99
Jan 24, 2005  $99
Feb 16, 2005  $99
Mar 8, 2005  $99
Mar 28, 2005  $99

Excel 2000/XP 2002 -
Level 1: Foundations
in Spreadsheets (2
Day) (01-04-D441)

Oct 7-8, 2004  $198
Nov 1-2, 2004  $198
Nov 29-30, 2004  $198
Dec 16-17, 2004  $198
Jan 10-11, 2005  $198
Feb 1-2, 2005  $198
Feb 22-23, 2005  $198
Mar 14-15, 2005  $198

Excel 2000/XP 2002 -
Level 2 (2 Days)
(01-04-D446)

Oct 14-15, 2004  $198
Nov 4-5, 2004  $198
Nov 17-18, 2004  $198
Jan 6-7, 2005  $198
Jan 25-26, 2005  $198
Feb 14-15, 2005  $198
Mar 8-9, 2005  $198
Mar 28-29, 2005  $198

Excel 2000/XP 2002 -
Level 3 (2 Days)
(01-04-D447)

Nov 29-30, 2004  $235
Jan 31-Feb1,2005 $235
Mar 30-31, 2005  $235

Excel 2000/XP 2002
Programming Using
Visual Basic for
Applications (VBA) (3
Days) (01-04-D444)

Oct 6-8, 2004  $495
Feb 9-11, 2005  $495

Exchange Server 2003
(01-04-T264)

Dec 13-17, 2004  $1350
Mar 7-11, 2005  $1,350

Facilitator Skills
Training - Phase 1
(01-14-EP72)

Oct 19-21, 2004  $175
Mar 23-25, 2005  $175

Facilitator Skills
Training - Phase 2
(01-14-EPC2)

Feb 10-11, 2005  $120

Fireworks MX -
Fundamentals
(01-04-T252)

Oct 12-13, 2004  $325
Mar 21-22, 2005  $325
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Olympia
First Aid, Basic (1
Day) (01-07-EE31)

Nov 17, 2004  $50
Feb 9, 2005  $50

First Aid, Basic (2
Days) (01-07-EE29)

Mar 14-15, 2005  $75

First Impressions &
Self Image
(01-01-CP26)

Dec 14, 2004  $55

Flash MX -
Fundamentals
(01-04-T212)

Feb 10-11, 2005  $325

FrontPage 2000/XP
2002 - Level 1
(01-04-T236)

Oct 21-22, 2004  $235
Dec 6-7, 2004  $235
Jan 18-19, 2005  $235
Mar 3-4, 2005  $235

FrontPage XP/2002 -
Level 2 (01-04-T225)

Oct 28-29, 2004  $255
Jan 12-13, 2005  $255
Mar 28-29, 2005  $255

Giving & Receiving
Constructive
Feedback(01-03-ZM20)

Nov 24, 2004  $85
Dec 20, 2004  $85
Mar 11, 2005  $85

Giving Recognition
(01-09-ZM35)

Jan 20, 2005  $85
Feb 23, 2005  $85

Government to
Government Training
(01-03-SP14)

Oct 19, 2004  $110 
Nov 9, 2004  $110
Dec 7, 2004  $110

Grammar Review
(01-03-EW28)

Oct 12-13, 2004  $125
Nov 29-30, 2004  $125
Dec 6-7, 2004  $125
Jan 26-27, 2005  $125
Feb 8-9, 2005  $125
Mar 15-16, 2005  $125

Grant Writing
(01-03-EW40)

Nov 1-3, 2004  $155
Jan 5-7, 2005  $155
Feb 22-24, 2005  $155

Handling Emotions
Under Pressure
(01-03-ZM37)

Nov 18, 2004  $85
Feb 4, 2005  $85

Healing Customer
Relationships
(01-03-ZM61)

Jan 13, 2005  $85

HELP Academy
Executive Update
(01-09-HR46)

Dec 2, 2004  $110

HELP HR Update-Part
1: EEO & Harassment
(01-14-HR47)

Dec 15-16, 2004  $220

HELP Manager
Update-Part 2:
Harassment and EEO,
The New Frontier for
Managers(01-09-HR41)

Oct 11, 2004  $110
Feb 23, 2005  $110

HELP Manager
Update-Part 3:
Managements Role in
Managing Leaves of
Absence, Medical
Inquiries and
Examinations, and
Absenteeism
(01-09-HR45)

Dec 7, 2004  $110
Feb 4, 2005  $110

HELP Manager
Update-Part 4:
Diversity Management
(01-09-HR42)

Oct 1, 2004  $110
Feb 18, 2005  $110

HELP Manager
Update-Part 5:
Understanding PERC
and Collective
Bargaining Reform
(01-09-HR43)

Feb 11, 2005  $110

HELP: Compensation
& Labor Relations
(Module D)
(01-09-HR30)

Nov 18-19, 2004  $220
Jan 6-7, 2005  $220
Mar 30-31, 2005  $220

HELP: Equal
Treatment (Module C)
(01-09-HR20)

Nov 22-23, 2004  $220
Jan 24-25, 2005  $220
Mar 23-24, 2005  $220

HELP: Hiring,
Performance, &
Corrective Action
(Module A)
(01-09-HR08)

Nov 2-3, 2004  $220
Jan 4-5, 2005  $220
Mar 1-2, 2005  $220

HELP: Human
Resource Consultant -
Module 1 (01-14-HR11)

Feb 14-15, 2005  $220

HELP: Human
Resource Consultant -
Module 2 (01-14-HR12)

Oct 5-6, 2004  $220
Mar 28-29, 2005  $220

HELP: Human
Resource Consultant -
Module 3 (01-14-HR13)

Nov29-Dec1,2004 $330
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Olympia
HELP: Managing
Diversity (Module E)
(01-09-HR40)

Nov 24, 2004  $110
Jan 20, 2005  $110
Feb 28, 2005  $110

HELP: Workplace
Violence & Employee
Safety (Module B)
(01-09-HR10)

Nov 15-16, 2004  $220
Jan 18-19, 2005  $220
Mar 17-18, 2005  $220

HTML: Creating Web
Pages - Level 1
(01-04-D196)

Oct 1, 2004  $130
Nov 22, 2004  $130
Jan 7, 2005  $130
Feb 9, 2005  $130
Mar 18, 2005  $130

HTML: Creating Web
Pages - Level 2 (2
Days) (01-04-T055)

Oct 11-12, 2004  $220
Jan 25-26, 2005  $220

Internet:
Fundamentals &
Research (01-04-D318)

Oct 1, 2004  $99
Feb 3, 2005  $95

Interpersonal
Communication Skills
(01-03-E008)

Nov 15-16, 2004  $100
Dec 1-2, 2004  $100
Jan 10-11, 2005  $100
Feb 1-2, 2005  $100

Interpersonal Conflict
Management
(01-03-E00T)

Oct 7-8, 2004  $135
Nov 8-9, 2004  $135
Jan 3-4, 2005  $135
Mar 7-8, 2005  $135

Interview Readiness
(01-01-CP27)

Nov 5, 2004  $55
Dec 14, 2004  $55

Interviewing: Hiring
the Best (01-09-M322)

Oct 21, 2004  $100
Jan 26, 2005  $100

Introduction to
Programming
(01-04-T011)

Jan 6, 2005  $195

Investigator Training,
Core (01-14-IV01)

Nov 1-3, 2004  $225
Nov 3-5, 2004  $225

Javascript Advanced
(01-04-T317)

Feb 3-4, 2005  $549

JavaScript Basics
(01-04-T034)

Nov 16-18, 2004  $675
Feb 14-16, 2005  $675

Language of
Leadership, The
(01-09-M308)

Oct 22, 2004  $150
Mar 10, 2005  $150

Leadership Mastery:
Creating Deliberate
Success (01-09-M229)

Oct 11-13, 2004  $400
Feb 9-11, 2005  $400

Leadership That
Shapes the Future
(01-09-M231)

Nov 22-24, 2004  $400
Mar 7-9, 2005  $400

Leading Change
(01-09-M438)

Nov 1, 2004  $125
Jan 28, 2005  $125
Mar 9, 2005  $125

Managers as
Negotiators,
Mediators, & Things
Like That (01-09-M248)

Nov 16-17, 2004  $300
Feb 8-9, 2005  $300

Managing Across
Generations
(01-09-M251)

Dec 21, 2004  $100
Feb 24, 2005  $100

Managing Job Stress
(01-07-EE05)

Nov 29-30, 2004  $125
Feb 14-15, 2005  $125

Managing Your
Priorities (01-14-ZM39)

Oct 7, 2004  $85
Dec 10, 2004  $85
Mar 11, 2005  $85

Mediation
(01-09-M236)

Nov 8-10, 2004  $350

Mid-Management
Development Core
Program (01-09-M011)

Oct 4-6, 2004  $350
Feb 14-16, 2005  $350

Motivation &
Delegation
(01-09-M414)

Oct 8, 2004  $100
Feb 15, 2005  $100

Motivation:
Techniques to
Maximize
Performance
(01-09-M312)

Jan 11, 2005  $150

Moving From Conflict
To Collaboration
(01-03-ZM54)

Oct 5, 2004  $85
Dec 2, 2004  $85
Mar 8, 2005  $85

Negotiation
(01-09-M234)

Oct 26-28, 2004  $350
Feb 15-17, 2005  $350

Network+ Certification
(01-04-T041)

Dec 15-17, 2004  $675
Mar 2-4, 2005  $675
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Olympia
Networking - Hands
on (01-04-T091)

Dec 1-2, 2004  $495
Feb 23-24, 2005  $495

Object-Oriented
Analysis & Design
(UML) (01-04-T028)

Jan 18-21, 2005  $1100

OOP for Visual
Studio.NET
(01-04-T250)

Jan 12-14, 2005  $850

Outlook 2000/XP 2002
Level 1 (01-04-D437)

Oct 21, 2004  $99
Dec 3, 2004  $99
Jan 7, 2005  $99
Feb 10, 2005  $99
Mar 16, 2005  $99

Outlook 2000/XP 2002
Level 2 (01-04-D438)

Dec 13, 2004  $99
Mar 25, 2005  $99

PageMaker 7.0 - Level
1 (01-04-D530)

Oct 14, 2004  $145
Jan 27, 2005  $145

PageMaker 7.0 - Level
2 (01-04-D531)

Oct 22, 2004  $145
Feb 22, 2005  $145

Partnering with
Supervisors &
Managers
(01-01-CP20)

Dec 3, 2004  $95

Performance &
Development Plan:
Practical Tips For
Effective Use
(01-09-M424)

Oct 6, 2004  $75
Dec 9, 2004  $75
Jan 13, 2005  $75
Feb 22, 2005  $75
Mar 22, 2005  $75

Performance
Appraisal & Legal
Issues (01-09-M413)

Jan 11, 2005  $100

Performance
Coaching:
Empowering Others to
be Their Best
(01-09-M230)

Nov 1-2, 2004  $300
Mar 21-22, 2005  $300

Performance
Management
Fundamentals for
Supervisors &
Managers(01-09-M420)

Dec 20-21, 2004  $250
Jan 25-26, 2005  $250
Mar 21-22, 2005  $250

Performance
Measurement –
Advanced
(01-09-M244)

Oct 21-22, 2004  $250
Mar 3-4, 2005  $250

Performance
Measurement -
Fundamentals
(01-09-M235)

Jan 14, 2005  $150

Personal Strategies
for Navigating Change
(01-14-ZM57)

Dec 15, 2004  $85
Feb 8, 2005  $85

PhotoShop 7.0 - Level
1 (01-04-D532)

Jan 24-25, 2005  $375

PhotoShop 7.0 - Level
2 (01-04-D533)

Feb 8-9, 2005  $399

PowerPoint 2000/XP
2002 - Level 1
(01-04-D442)

Oct 8, 2004  $99
Oct 28, 2004  $99
Nov 15, 2004  $99
Dec 13, 2004  $99
Jan 5, 2005  $99
Jan 21, 2005  $99
Feb 7, 2005  $99
Feb 28, 2005  $99
Mar 18, 2005  $99

PowerPoint 2000/XP
2002 - Level 2
(01-04-D443)

Nov 12, 2004  $99
Jan 14, 2005  $99
Mar 14, 2005  $99

Presentation Skills
(01-03-E002)

Nov 8-10, 2004  $160
Feb 2-4, 2005  $160
Mar 28-30, 2005  $160

Presentation Skills,
Advanced
(01-03-E001)

Oct 14-15, 2004  $125
Jan 24-25, 2005  $125

Principles & Qualities
of Genuine
Leadership
(01-09-ZM86)

Nov 9, 2004  $85
Jan 25, 2005  $85

Proactive Listening
(01-03-ZM50)

Nov 18, 2004  $85
Mar 8, 2005  $85

Problem Solving and
Decision Making
(01-09-0024)

Jan 3, 2005  $150

Project 2000/XP 2002
(3 Days) (01-04-D388)

Oct 26-28, 2004  $375
Feb 2-4, 2005  $375

Project Management
(01-09-M114)

Oct 25-26, 2004  $125
Jan 12-13, 2005  $125

Project Management:
Team Approach for IT
(01-04-T088)

Nov 8-9, 2004  $395
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Olympia
Providing
Constructive
Feedback -  Managers
(01-09-ZM87)

Nov 9, 2004  $85
Jan 25, 2005  $85

Publisher 2000/XP
2002 (01-04-D439)

Oct 28, 2004  $99
Jan 31, 2005  $99

Punctuation Skills
(01-03-EW36)

Nov 4, 2004  $85
Feb 23, 2005  $85

Reality Check: Is
Management for Me
(01-09-M421)

Oct 14, 2004  $100
Nov 10, 2004  $100
Feb 1, 2005  $100
Mar 2, 2005  $100

Refactoring & Unit
Testing (01-04-T316)

Jan 13-14, 2005  $595

Resolving
Interpersonal &
Organizational
Conflict (01-09-M313)

Dec 8-9, 2004  $250
Mar 9-10, 2005  $250

Resume Essentials
(01-01-CP29)

Nov 5, 2004  $55

Secure .NET
Application
Development
(01-04-T302)

Nov 15-17, 2004  $895

Security
Considerations for
Conducting Business
Over the Web
(01-04-T300)

Feb 22, 2005  $225

Security+
(01-04-T255)

Jan 24-28, 2005  $1350

Security-Enhanced
Web Application
Development
(01-04-T301)

Nov 8-10, 2004  $895

Security:
Cryptography
Fundamentals
(01-04-T304)

Dec 2-3, 2004  $325

Security: Fighting
Malicious Software
(01-04-T303)

Oct 12-13, 2004  $325

Security: Packet
Analysis & Intrusion
Detection (01-04-T305)

Oct 14-15, 2004  $325

Serving Difficult
Clients (01-03-E006)

Nov 22-23, 2004  $135
Jan 3-4, 2005  $135
Mar 14-15, 2005  $135

Sexual Harassment
Awareness &
Prevention
(01-14-EP49)

Jan 14, 2005  $100
Mar 24, 2005  $100

Software Inspections
& Peer Reviews
(01-04-T090)

Dec 14, 2004  $425

SQL Reporting
Services (01-04-T314)

Nov 2-3, 2004  $595
Jan 19-20, 2005  $595

SQL Server 2000:
Database Design &
Implementation
(01-04-T066)

Oct 18-22, 2004  $1,350

SQL Server 2000:
SystemAdministration
(01-04-T067)

Oct 4-8, 2004  $1,350
Mar 14-18, 2005  $1350

SQL Stored
Procedures
(01-04-T275)

Nov 22-23, 2004  $595
Mar 21-22, 2005  $595

SQL: Querying with
Transact-SQL
(01-04-T270)

Oct 26-27, 2004  $585
Feb 17-18, 2005  $585

SQL: Structured
Query Language
(01-04-D156)

Dec 16-17, 2004  $225

Strategic Planning
(01-09-M090)

Nov 23, 2004  $150

Success Habits
(01-14-EP04)

Dec 15, 2004  $90
Feb 17, 2005  $90

Supervision
Essentials-Phase 1
(01-09-M401)

Oct 4-7, 2004  $275
Oct 25-28, 2004  $275
Nov29-Dec2, 2004$275
Dec 7-10, 2004  $275
Jan 18-21, 2005  $275
Feb 7-10, 2005  $275
Mar 28-31, 2005  $275

Supervision
Essentials-Phase 2
(01-09-M402)

Dec 14-16, 2004  $200
Mar30-Apr 1,2005 $200

Supervisory Roles &
Performance
Management
(01-09-M411)

Nov 12, 2004  $100
Mar 8, 2005  $100



COURSE SCHEDULE BY CITY                                                                                                             October 2004 – March 2005 

34

Olympia
Technical Writing:
Editing &
Proofreading
Techniques for
Technical Writers
(01-03-EW38)

Oct 28-29, 2004  $145
Dec 16-17, 2004  $145
Feb 24-25, 2005  $145

Technical Writing:
Tricks of the Trade
(01-03-EW37)

Oct 26-27, 2004  $145
Jan 6-7, 2005  $145

Thinking
Competitively
(01-06-F101)

Dec 13, 2004  $60

Time Management
(01-14-M094)

Nov 19, 2004  $90
Jan 5, 2005  $90
Mar 17, 2005  $90

Train the Trainer:
Effective Delivery
Techniques
(01-03-E076)

Oct 20-22, 2004  $175
Feb 1-3, 2005  $175

Transitioning to Office
2003 (01-04-D457)

Nov 30, 2004  $135

Understanding Budget
Planning & the Budget
Process (01-09-M233)

Nov 16-18, 2004  $400

Understanding the
Diverse Workforce
(01-14-EP50)

Dec 3, 2004  $95
Mar 14, 2005  $95

Use Cases: Exploring
User Requirements
(01-04-T216)

Dec 13, 2004  $365

Using the State
Record Center &
Records Management
Basics (01-14-EP16)

Dec 16, 2004  $25
Feb 10, 2005  $25

VB Scripting &
Windows Script Host
Basics (01-04-T246)

Nov 22-23, 2004  $550

VB.NET - Level 1:
Fundamentals
(01-04-T078)

Oct 11-15, 2004  $1,350
Jan31-Feb4,2005$1350

VB.NET - Level 2:
Programming
(01-04-T213)

Nov 15-19, 2004  $1350
Mar 7-11, 2005  $1,350

Violence in the
Workplace
(01-07-M206)

Oct 14, 2004  $90
Nov 12, 2004  $90
Dec 13, 2004  $90
Jan 12, 2005  $90
Feb 3, 2005  $90
Mar 23, 2005  $90

Visio 2000/XP 2002
Level 1 (01-04-D434)

Dec 2, 2004  $185
Mar 7, 2005  $185

Visio 2000/XP 2002
Level 2 (01-04-D448)

Dec 15, 2004  $185
Mar 25, 2005  $185

Visual Basic
Programming 6.0 -
Level 1 (01-04-T009)

Oct 25-27, 2004  $665

Web Design &
Usability Techniques
(01-04-T084)

Jan 27-28, 2005  $395

Web Services
Development Using
XML (01-04-T243)

Feb 23-25, 2005  $850

Welcome to State
Supervision
(01-09-M250)

Nov 12, 2004  $50
Jan 12, 2005  $50
Mar 16, 2005  $50

Windows 2000: Active
Directory Services
(01-04-T040)

Oct 18-21, 2004  $1,100

Windows ISA Server
(01-04-T320)

Jan 5-7, 2005  $850

Windows Server 2003:
IIS 6.0 (01-04-T296)

Nov 8-9, 2004  $595

Windows Server 2003:
Implementing Security
(01-04-T298)

Nov 8-10, 2004  $895

Windows Server 2003:
Managing &
Maintaining a
Windows Environment
(01-04-T227)

Dec 6-10, 2004  $1,350

Windows Server 2003:
Updating Skills from
2000 and NT
(01-04-T318)

Nov 15-17, 2004  $850
Feb 14-16, 2005  $850

Windows XP: For
Users New To
(01-04-D260)

Dec 16, 2004  $99
Feb 22, 2005  $99

Windows XP:
Professional Support
(01-04-T086)

Feb 7-10, 2005  $1,100

Windows XP:
Supporting Users and
Troubleshooting
Windows Applications
(01-04-T293)

Oct 14-15, 2004  $650
Feb 10-11, 2005  $650
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Olympia
Windows XP:
Supporting Users and
Troubleshooting
Windows OS
(01-04-T292)

Oct 11-13, 2004  $850
Feb 7-9, 2005  $850

Wireless Networking:
CWNA Certification
(01-04-T214)

Nov 22-24, 2004  $975
Mar 1-3, 2005  $975

Word 2000/XP 2002 -
Level 1 (01-04-D445)

Nov 5, 2004  $99
Dec 14, 2004  $99
Jan 18, 2005  $99
Feb 23, 2005  $99
Mar 31, 2005  $99

Word 2000/XP 2002 -
Level 2 (01-04-D450)

Nov 23, 2004  $99
Jan 26, 2005  $99
Mar 24, 2005  $99

Word 2000/XP 2002 -
Level 3 (01-04-D451)

Nov 3, 2004  $120
Jan 31, 2005  $120

Word 2000/XP 2002 -
Level 4 (01-04-D452)

Oct 13, 2004  $120
Feb 10, 2005  $120

Writing for the Web
(01-03-EW44)

Oct 29, 2004  $250
Feb 17, 2005  $250
Feb 18, 2005  $250
Mar 28, 2005  $250
Mar 29, 2005  $250

Writing Minutes &
Meeting Notes
(01-03-EW19)

Oct 11, 2004  $85
Dec 3, 2004  $85

Writing Policies &
Procedures
(01-03-EW10)

Oct 18-19, 2004  $135
Dec 6-7, 2004  $135
Mar 14-15, 2005  $135

Writing Skills
(01-03-EW04)

Oct 11-12, 2004  $115
Dec 9-10, 2004  $115
Jan 10-11, 2005  $115
Feb 3-4, 2005  $115
Mar 17-18, 2005  $115

XML Level 1
(01-04-T047)

Oct 25-27, 2004  $695
Mar 23-25, 2005  $695

Port Angeles

Government to
Government Training
(01-03-SP14)

Dec 14, 2004  $110

Seattle
Access 2000/02/03
Level 1 (1 Day)
(01-04-D543)

Oct 12, 2004  $130

Adapting to Change
(01-14-EE47)

Oct 5, 2004  $125

Assertive
Communication
(01-03-E075)

Oct 4-5, 2004  $100
Mar 3-4, 2005  $100

Editing &
Proofreading Skills
(01-03-EW39)

Oct 18-19, 2004  $135

Excel 2000/02/03 Level
1 (1 Day) (01-04-D545)

Oct 1, 2004  $130

Excel 2000/02/03 Level
2 (1 Day) (01-04-D546)

Oct 28, 2004  $130

Grammar Review
(01-03-EW28)

Feb 3-4, 2005  $125

HELP Academy
Executive Update
(01-09-HR46)

Feb 9, 2005  $110

HELP HR Update-Part
1: EEO & Harassment
(01-14-HR47)

Oct 7-8, 2004  $220

HELP Manager
Update-Part 2:
Harassment and EEO,
The New Frontier for
Managers(01-09-HR41)

Dec 9, 2004  $110
Mar 14, 2005  $110

HELP Manager
Update-Part 4:
Diversity Management
(01-09-HR42)

Mar 15, 2005  $110

HELP Manager
Update-Part 5:
Understanding PERC
and Collective
Bargaining Reform
(01-09-HR43)

Feb 15, 2005  $110

HELP: Compensation
& Labor Relations
(Module D)
(01-09-HR30)

Oct 14-15, 2004  $220
Mar 21-22, 2005  $220

HELP: Equal
Treatment (Module C)
(01-09-HR20)

Oct 21-22, 2004  $220
Mar 23-24, 2005  $220

HELP: Hiring,
Performance, &
Corrective Action
(Module A)
(01-09-HR08)

Oct 12-13, 2004  $220
Mar 8-9, 2005  $220

HELP: Human
Resource Consultant -
Module 2 (01-14-HR12)

Oct 18-19, 2004  $220
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Seattle
HELP: Human
Resource Consultant -
Module 3 (01-14-HR13)

Nov 3-5, 2004  $330

HELP: Managing
Diversity (Module E)
(01-09-HR40)

Oct 21, 2004  $110
Mar 7, 2005  $110

HELP: Workplace
Violence & Employee
Safety (Module B)
(01-09-HR10)

Oct 19-20, 2004  $220
Mar 17-18, 2005  $220

Interpersonal Conflict
Management
(01-03-E00T)

Nov 18-19, 2004  $135

Interviewing: Hiring
the Best (01-09-M322)

Mar 22, 2005  $100

Performance &
Development Plan:
Practical Tips For
Effective Use
(01-09-M424)

Feb 24, 2005  $75

PowerPoint 2000/02/03
- Level 1 (01-04-D549)

Nov 9, 2004  $130

Reality Check: Is
Management for Me
(01-09-M421)

Mar 9, 2005  $100

Serving Difficult
Clients (01-03-E006)

Feb 7-8, 2005  $135

Sexual Harassment
Awareness &
Prevention
(01-14-EP49)

Feb 14, 2005  $100

Supervision
Essentials-Phase 1
(01-09-M401)

Jan 18-21, 2005  $275

Understanding the
Diverse Workforce
(01-14-EP50)

Jan 3, 2005  $95

Welcome to State
Supervision
(01-09-M250)

Mar 3, 2005  $50

Word 2000/02/03 Level
2 (1 Day) (01-04-D548)

Nov 23, 2004  $130

Writing Skills
(01-03-EW04)

Dec 6-7, 2004  $110

Spokane
Access 2000/XP 2002
Level 1 (2 Day)
(01-04-D430)

Oct 4-5, 2004  $198
Dec 13-14, 2004  $198

Access 2000/XP 2002
Level 2 (2 Days)
(01-04-D431)

Oct 18-19, 2004  $198

Assertive
Communication
(01-03-E075)

Mar 30-31, 2005  $100

Coaching: Bringing
out the Best in Others
(01-09-ZM52)

Oct 26, 2004  $85

Excel 2000/XP 2002 -
Level 2  (1 day)
(01-04-D534)

Nov 10, 2004  $99

Grammar Review
(01-03-EW28)

Dec 2-3, 2004  $125

Grant Writing
(01-03-EW40)

Oct 18-20, 2004  $155

HELP Academy
Executive Update
(01-09-HR46)

Nov 5, 2004  $110

HELP HR Update-Part
1: EEO & Harassment
(01-14-HR47)

Feb 24-25, 2005  $220

HELP Manager
Update-Part 2:
Harassment and EEO,
The New Frontier for
Managers(01-09-HR41)

Feb 10, 2005  $110

HELP Manager
Update-Part 4:
Diversity Management
(01-09-HR42)

Feb 11, 2005  $110

HELP Manager
Update-Part 5:
Understanding PERC
and Collective
Bargaining Reform
(01-09-HR43)

Dec 3, 2004  $110

HELP: Compensation
& Labor Relations
(Module D)
(01-09-HR30)

Mar 24-25, 2005  $220

HELP: Equal
Treatment (Module C)
(01-09-HR20)

Mar 17-18, 2005  $220

HELP: Hiring,
Performance, &
Corrective Action
(Module A)
(01-09-HR08)

Mar 3-4, 2005  $220

HELP: Human
Resource Consultant -
Module 1 (01-14-HR11)

Mar 10-11, 2005  $220

HELP: Managing
Diversity (Module E)
(01-09-HR40)

Mar 4, 2005  $110
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Spokane
HELP: Workplace
Violence & Employee
Safety (Module B)
(01-09-HR10)

Mar 10-11, 2005  $220

Interpersonal
Communication Skills
(01-03-E008)

Oct 19-20, 2004  $100

Interpersonal Conflict
Management
(01-03-E00T)

Oct 14-15, 2004  $135

Interviewing: Hiring
the Best (01-09-M322)

Nov 16, 2004  $100

Investigator Training,
Advanced (01-14-IV02)

Mar 10-11, 2005  $215

Investigator Training,
Core (01-14-IV01)

Mar 7-9, 2005  $225

Leading Change
(01-09-M438)

Oct 7, 2004  $125

Managing Across
Generations
(01-09-M251)

Mar 3, 2005  $100

Moving From Conflict
To Collaboration
(01-03-ZM54)

Oct 27, 2004  $85

Outlook 2000/XP 2002
Level 2 (01-04-D438)

Oct 7, 2004  $99

Personal Strategies
for Navigating Change
(01-14-ZM57)

Oct 28, 2004  $85

PowerPoint 2000/XP
2002 - Level 1
(01-04-D442)

Dec 9, 2004  $99

Reality Check: Is
Management for Me
(01-09-M421)

Mar 29, 2005  $100

Technical Writing:
Tricks of the Trade
(01-03-EW37)

Mar 21-22, 2005  $145

Understanding the
Diverse Workforce
(01-14-EP50)

Oct 11, 2004  $95

Welcome to State
Supervision
(01-09-M250)

Mar 22, 2005  $50

Windows XP: For
Users New To
(01-04-D260)

Nov 16, 2004  $99

Word 2000/XP 2002 -
Level 1 (01-04-D445)

Dec 2, 2004  $99

Tacoma
Access 2000/02/03
Level 1 (1 Day)
(01-04-D543)

Nov 16, 2004  $130

Access 2000/02/03
Level 2 (1 Day)
(01-04-D544)

Oct 7, 2004  $130

Excel 2000/02/03 Level
1 (1 Day) (01-04-D545)

Oct 26, 2004  $130

Excel 2000/02/03 Level
2 (1 Day) (01-04-D546)

Nov 30, 2004  $130

Interpersonal
Communication Skills
(01-03-E008)

Oct 12-13, 2004  $100
Mar 15-16, 2005  $100

Performance &
Development Plan:
Practical Tips For
Effective Use
(01-09-M424)

Mar 24, 2005  $75

PowerPoint 2000/02/03
- Level 1 (01-04-D549)

Nov 22, 2004  $130

Project 2002/2003 -
Level 1 (2 Days)
(01-04-D552)

Nov 9-10, 2004  $280

Sexual Harassment
Awareness &
Prevention
(01-14-EP49)

Nov 9, 2004  $100

Supervision
Essentials-Phase 1
(01-09-M401)

Mar 8-11, 2005  $275

Windows XP: For
Users New To
(01-04-D260)

Nov 23, 2004  $130

Word 2000/02/03 Level
1 (1 Day) (01-04-D547)

Oct 12, 2004  $130

Word 2000/02/03 Level
2 (1 Day) (01-04-D548)

Nov 19, 2004  $130

Tukwila
Access 2000/02/03
Level 1 (1 Day)
(01-04-D543)

Nov 3, 2004  $130

Access 2000/02/03
Level 2 (1 Day)
(01-04-D544)

Nov 9, 2004  $130

Excel 2000/02/03 Level
1 (1 Day) (01-04-D545)

Nov 5, 2004  $130
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Vancouver
Ethics: A Principled &
Practical Approach to
the Ethics in Public
Service Act
(01-09-M319)

Dec 2, 2004  $25

Ethics: Use of State
Resources
(01-14-ET09)

Dec 8, 2004  $25

Yakima
Supervision
Essentials-Phase 1
(01-09-M401)

Oct 25-28, 2004  $275
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